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Know where to go
A directory of services in London 
for women who have experienced violence
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Welcome to the London Women’s Directory.

The most important thing to know is that if you 
have experienced violence, of any kind, it is not 
your fault, and nothing you did made it happen. 

The second most important thing to know is that 
there are services out there which can help you. 
They can help you get away from violent partners; 
learn self defence or new skills to make you feel 
safer or help you get your life back; listen while 
you talk through your experiences; or give you 
information about other services which can address 
specific issues you find hard to deal with.

The services listed in this book represent all 
kinds of help, for all kinds of experiences you 
may have had. Through them, you can access 
counselling, accommodation, legal advice, help 
with benefits, practical health advice, workshops 
where you can learn life skills, and training or 
education opportunities. And they can help you 
around domestic violence, prostitution, hate crime, 
stalking, rape, forced marriage, female genital 
mutilation, gang violence and much more.
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Services should not judge you, or try to tell you 
what to do. They will simply listen to what you 
have to say, give you advice around your situation 
and tell you how they can help if you want 
them to. They will treat everything you say in 
confidence. 

Services are listed alphabetically, and the index at 
the start of the directory lists services by area and 
issue (eg domestic violence, rape, alcohol, forced 
marriage). This means if you have experienced 
domestic violence, for example, you can look 
under that heading in the index; or if you just want 
to look for a service in your area, you can look 
under the headings National, Londonwide, North 
London, South London, East London, West London 
or Central London. 

We have created symbols for each issue and each 
way a service can help you, so you can see at a 
glance if a service is for you. ‘Signposting’ means 
that a service can give you information about other 
services which may be able to help. A list of all 
abbreviations used in this directory e.g. DV, CSA 
etc. is listed on page 5. 

Introduction



Strap heading

4

We have also provided a brief overview of what 
you can expect from each service type. 

And lastly, please remember – you are not alone. 
Whatever you have been through, people can help, 
and life can get better.

Eaves and the Mayor of London
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Issues covered

AC (alcohol)
CSA (childhood sex abuse)
DG (drugs)
DV (domestic violence)
EP (exiting prostitution)
FGM (female genital mutilation)
FM (forced marriage)
GV (gang violence)
HBV (honour-based violence)
HC (hate crime)
HM (homelessness)
HTP (harmful traditional practices)
LGBT (lesbian/gay/bi/transgender)
MH (mental health issues)
P (prostitution)
SH (sexual health)
ST (stalking)
SV (rape and/or sexual violence)
TF (trafficking)
V (violence)
YP (young people)

Londonwide – women from all over London can 
access this service.
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legal advice

housing/housing advice

financial/benefits advice

counselling

helpline/telephone advice

women-only service

childcare available

information and signposting available

signing available

wheelchair access

group support

training/education advice/workshops

advocacy (support, advice & empowerment)

health advice

family

Issues covered
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Different types of services

Advocacy is when someone supports you to deal 
with a problem or issue. Advocacy can help you to 
speak up, or can speak on your behalf to help you 
get the services you need. 

Signposting is when someone helps you to find 
other services and/or organisations that can 
support you. 

A refuge is temporary accommodation that is 
given to women who are escaping violence. 

Outreach is when a service comes to you, instead 
of you going to them. 

Prostitution services are for women involved in 
prostitution who need support around health, 
safety, advice, and/or help in leaving the industry. 

Sanctuary Schemes are services run by local 
councils to help women who feel vulnerable or 
threatened by partners or ex-partners to stay in 
their homes. For example, they can make homes 
more secure with new locks, stronger doors and 
window grilles. 
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Childline 
0800 1111 
www.childline.org.uk

Honour Network Helpline
0800 5999 247
www.karmanirvana.org.uk

Broken Rainbow National Helpline for 
lesbian, gay, bisexual and transgender 
people experiencing domestic violence
0300 9995 428 
www.broken-rainbow.org.uk

National Association of People Abused in 
Childhood (NAPAC) 
0800 0853 330
www.napac.org.uk

National Domestic Violence Helpline 
0808 2000 247
http://www.nationaldomesticviolencehelpline.org.uk

National Stalking Helpline 
0300 636 0300
www.stalkinghelpline.org 
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National and emergency services

Rape Crisis
0808 8029 999 / 0208 683 3311 (south London)
0207 619 1369 (north London) 
020 7683 1270 / 020 7683 1210 (east London) 
020 8567 7347 (west London) 
www.rapecrisislondon.org

Samaritans
0845 790 9090 (helpline)
www.samaritans.org.uk 
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EMERGENCIES 

Police, fire or ambulance
999 

The Havens (sexual assault referral centres)

The Haven Camberwell 
020 3299 1599  
(south-east & south-west London)

The Haven Paddington 
020 3312 1101 / 020 3312 1850  
(north and west London)

The Haven Whitechapel 
020 7247 4787  
(north and east London)
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Index by issues covered

AC (ALCOHOL)

Londonwide
Aldgate Hostel, Tower Hamlets: 
AC / DG / HM / Londonwide 

Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide

Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 

Praed Street Project, Westminster: 
EP / AC / DG / women only / Londonwide

Solace Women’s Aid, Camden: 
DV / AC / women only / children / Londonwide 

North London
Camden Safety Net, Camden: 
DV / SV / AC / DG / HBV / Camden only
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Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

Haringey Advisory Group on Alcohol (HAGA), 
Haringey:
DV / AC / Haringey

South London
Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

Gaia Centre, Lambeth: 
AC / DG / DV / V / Lambeth

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

Central London
The Connection at St Martin-in-the-Fields, 
Westminster: 
DV / MH / DG / AC / Westminster
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Index by issues covered

CSA (CHILDHOOD SEX ABUSE)

National
Aurora Health Foundation: 
CSA / SV / Londonwide

Childline: 
YP / CSA / national

CIS’ters (Childhood Incest Survivors): 
CSA / national

Help for Adult Victims of Child Abuse 
(HAVOCA): 
CSA / national

Mothers of Sexually Abused Children (MOSAC), 
Greenwich: 
CSA / national

National Association of Christian Survivors of 
Sexual Abuse (CSSA): 
CSA / national
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National Association of People Abused in 
Childhood (NAPAC), Lambeth: 
CSA / V / national 

Rights of Women, City: 
SV / CSA/ women only / national 

SupportLine: 
CSA / DG / DV / FM / HC / HM / ST / SV / national

S:VOX: 
CSA / national

Londonwide
Asian Women’s Centre, Brent: 
CSA / DV / FM / HBV / SV / YP / Asian women only / 
Londonwide

The Haven (The Survivors Network), Waltham 
Forest:
DV / SV / CSA / appointments only / London-wide
Women Against Rape London, Camden: 
SV / CSA / Londonwide
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Index by issues covered

Women and Girls Network, 
DV / SV / CSA / TF / YP / Londonwide

Women’s Therapy Centre: 
DV / SV / CSA / Londonwide

North London
Off Centre (Hackney Young People Counselling, 
Advice and Information Service), Hackney: 
CSA / SV/ YP / Hackney

Rape Crisis East London (Nia Project), 
Islington: 
CSA / SV

Rape Crisis North London (Solace Women’s 
Aid), Camden: 
CSA / SV

South London
Family Matters, Kent: 
SV / CSA / Bexley, Bromley and Greenwich
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Rape Crisis South London, Croydon: 
CSA / HTP / SV / women only / national (helpline) / 
south London (direct support)

South Norwood Women’s Counselling Practice, 
Croydon: 
CSA / DV / SV / women only / south London only

Sutton Women’s Centre, Sutton: 
CSA / SV / women only / Sutton

East London
Rape Crisis East London (Nia Project), 
Islington: 
CSA / SV

West London
DVIP Children’s Service, Hammersmith and 
Fulham: 
DV / YP / CSA / Ealing

Rape Crisis West London (Women and Girls 
Network), Hammersmith and Fulham: 
CSA / SV
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Index by issues covered

DG (DRUGS)

National
SupportLine: 
CSA / DG / DV / FM / HC / HM / ST / SV / national

Londonwide
Aldgate Hostel, Tower Hamlets: 
AC / DG / HM / Londonwide 

Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide

Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 

Praed Street Project, Westminster: 
EP / AC / DG / women only / Londonwide

The Qalb Centre, Waltham Forest: 
DV / DG / Londonwide
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North London
Camden Safety Net, Camden: 
DV / SV / AC / DG / HBV / Camden only

Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 

South London
Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

Gaia Centre, Lambeth: 
AC / DG / DV / V / Lambeth

Trust Women’s Project, Lambeth: 
EP / DG / women only / South London 
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Index by issues covered

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 

Central London
Central London Action on Street Health 
(CLASH), Westminster, Islington, Camden: 
LGBT / SV / DG / HIV

The Connection at St Martin-in-the-Fields, 
Westminster: 
DV / MH / DG / AC / Westminster

DV (DOMESTIC VIOLENCE)

National
Broken Rainbow: 
DV / V / LGBT / national 

Chinese Information and Advice Centre, City: 
DV / Chinese women only / children / national 
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Foundation for Women’s Health, Research and 
Development (FORWARD), Brent: 
SV / DV / HBV / FM / national

The Hideout: 
DV / children

Jewish Women’s Aid: 
DV/ Jewish women only / national

National Domestic Violence Helpline: 
DV / women only / national 

NOVAS: 
DV / HM / P / V / national

REACH Domestic Abuse Project, Lambeth: 
FGM / FM / DV / LGBT / national

Refuge: DV / women only / children / national 
SupportLine: 
CSA / DG / DV / FM / HC / HM / ST / SV / national

Women’s Aid: 
DV / women only / national
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Index by issues covered

Londonwide
Al-Hasaniya Moroccan Women’s Project: 
DV / HM / MH / Moroccan and Arabic-speaking 
women and families / Londonwide

Amazing Grace Women’s Association, Brent: 
DV / SV / Londonwide

Asian Family Counselling Service, Ealing: 
V/ FM / DV / SV / Asian only. Londonwide

Asian Women’s Centre, Brent: 
CSA / DV / FM / HBV / SV / YP / Asian women only / 
Londonwide

Asylum Aid (Refugee Women’s Resource 
Project, Islington:
 DV / SV / FM / FGM / refugees and asylum-seekers / 
Londonwide

Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide
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Dogs Trust (the Freedom Project): 
DV / Londonwide

DVIP Al-Aman, Hammersmith and Fulham: 
DV / Arabic only / Londonwide

DVIP East – Women’s Support Services, 
Newham: 
DV / Londonwide

Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 

Eritrean Community in the UK, Islington: 
DV / FGM / Eritrean women only / Londonwide

Galop, Southwark: 
DV / HC / SV / LGBT / Londonwide

Harrow Women’s Centre, Harrow: 
DV / Londonwide
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Index by issues covered

The Haven (The Survivors Network),  
Waltham Forest: 
DV / SV / CSA / appointments only / London-wide

Hestia Housing and Support, Hounslow: 
DV / Londonwide

Hillingdon Women’s Centre, Hillingdon: 
DV / SV / Hillingdon but will help women from other 
areas

Hopscotch Asian Women’s Centre, Camden: 
DV / Asian women only / Londonwide

Imani family support project, Wandsworth: 
DV / Londonwide

Iranian and Kurdish Women’s Rights 
Organisation, Islington: 
DV / FGM / FM / HBV / Middle Eastern women / 
Londonwide



24

KMEWO (Kurdish and Middle Eastern Women’s 
Organisation), Islington: 
DV / HBV / Kurdish and Middle Eastern women only / 
Londonwide 

Limehouse Project, Tower Hamlets: 
DV / V / Ethnic Minority communities only / 
Londonwide

London Irish Women’s Centre, Hackney: 
DV / SV / Irish women only / Londonwide

London LGBT Domestic Abuse Partnership 
(DAP), Islington: 
DV / SV / LGBT / Londonwide

The Minster Centre, Brent: 
DV / V / Londonwide

Mushkil Aasaan, Wandsworth: 
DV / SV / HBV / HC / V / Asian women only / 
Londonwide

National Centre for Domestic Violence: 
DV / Londonwide 
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Index by issues covered

The NIA Project, Hackney: 
DV / EP / women only / children / Londonwide

The Powerhouse: 
DV / women with learning disabilities only / Londonwide

The Qalb Centre, Waltham Forest: 
DV / DG / Londonwide

Redbridge French Speaking African Women 
(RFSAW), Redbridge: 
DV / French-speaking African refugee women only / 
Londonwide

Respond, Camden: 
DV / SV / adults with learning disabilities only / 
children / Londonwide 

Solace Women’s Aid, Camden: 
DV / AC / women only / children / Londonwide 

South London African Women’s Organisation 
(SLAWO), Merton: 
DV / SV / V / BME women only / children / 
Londonwide
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South London Tamil Welfare Group (SLTWG), 
Merton: 
DV / SV / Tamil women / Londonwide 

St Mungos: 
DV / EP / HM / MH / London and South East 

Tender, Camden: 
DV / SV / Londonwide

Waltham Forest Somali Women’s Association, 
Waltham Forest: 
DV / SV / Somali women / Londonwide 

Woman’s Trust, Kensington and Chelsea: 
DV / MH / Area restrictions apply on some services 

Women Against Domestic Violence, Lewisham:
DV / YP / Londonwide

Women and Girls Network: 
DV / SV / CSA / TF / YP / Londonwide

Women’s Therapy Centre: 
DV / SV / CSA / Londonwide
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Index by issues covered

North London
Camden Safety Net, Camden: 
DV / SV / AC / DG / HBV / Camden only

East London Out Project (ELOP), Waltham 
Forest: 
DV / LGBT / north and east London only

Elevate, Enfield: 
DV / Enfield, Barnet and Haringey

Enfield Women’s Centre, Enfield: 
DV / SV / women’s issues / Enfield 

Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

Hackney domestic violence team, Hackney: 
DV / Haringey and neighbouring boroughs

Haringey Advisory Group on Alcohol (HAGA), 
Haringey: 
DV / AC / Haringey



28

Haringey Women’s Forum, Haringey: 
DV / Haringey and neighbouring boroughs 

Hearthstone, Haringey: 
DV / Haringey

IMECE Turkish Speaking Women’s Group, 
Islington: 
DV / MH / V

Latin American Women’s Aid (LAWA), Islington: 
DV/ Latin American women only / children / Islington 

Maya Centre, Islington: 
DV / women only / Islington

Safehome Project, Camden: 
DV / HC / Camden 

Sangam Advice Centre, Barnet: 
DV / Asian women only / Barnet, Brent and Harrow 

Turkish Cypriot Women Project, Haringey: 
DV / Turkish Cypriot, Turkish and Kurdish / mainly 
Haringey 



29

Index by issues covered

West Hampstead Women’s Centre, Camden: 
DV / SV / West Hampstead and Kilburn only
South London

Asha Project, Lambeth: 
DV / South Asian women only / children

Bede House Association, Southwark: 
DV / HC / Southwark

Broadway – Manor Place, Southwark: 
DV / single women / Southwark

Bromley Domestic Violence One-Stop Shop, 
Bromley: 
DV / Bromley 

Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

Gaia Centre, Lambeth: 
AC / DG / DV / V / Lambeth
Greenwich Women’s Aid, Greenwich: DV / Greenwich
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Her Centre (Formerly Greenwich Women’s 
Centre), Greenwich: 
DV / Greenwich

Kingston Domestic Violence One Stop Shop, 
Kingston: 
DV / Kingston and neighbouring boroughs

Kingston Women’s Centre, Kingston: 
DV / SV / V / women only / Surrey

Morden Domestic Violence One Stop Shop, 
Merton: 
DV / Merton only

Mozaic and Women Against Domestic Violence 
Advocacy Services, Lambeth: 
DV / women only / Lambeth, Southwark, Lewisham

One-stop Shop, Wandsworth: 
DV / Wandsworth 

South Norwood Women’s Counselling Practice, 
Croydon: 
CSA / DV / SV / women only / south London only
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Index by issues covered

Wandsworth Safety Net (Victim Support 
Wandsworth), Wandsworth: 
DV / Wandsworth

East London
Aanchal Women’s Aid, Newham: 
DV / Asian women only / Newham residents only

Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

East London Out Project (ELOP), Waltham 
Forest: 
DV / LGBT / north and east London only

ELBWO, Newham: 
DV / Black families only / Newham

Havering Women’s Aid, Havering: 
DV / Essex 

The Kiran Project, Waltham Forest: 
DV / Asian women only / children / Waltham Forest 
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Newham Action Against Domestic Violence, 
Newham: 
DV / YP / women only / Newham

Newham Asian Women Project (NAWP), 
Newham: 
DV / Asian women only / Newham and neighbouring 
boroughs

Newham Domestic Violence and Hate Crime 
Unit, Newham: 
DV / Newham and neighbouring boroughs

Newham Family Justice Centre, Newham: 
DV / SV / EP / FM / women only / Newham

Newham Women’s Refuge, Newham: 
DV / women only / Newham

Redbridge Action Against Domestic Abuse 
(RAADA), Redbridge: 
DV / women in Redbridge 
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Index by issues covered

Redbridge Domestic Violence One Stop Shop, 
Redbridge: 
DV / Redbridge

Tower Hamlets Asian Women’s Aid, Tower 
Hamlets: 
DV / Asian women only / Tower Hamlets

West London
DVIP Children’s Service, Hammersmith and 
Fulham: 
DV / YP / CSA / Ealing

Hillingdon Independent Domestic Violence 
Advocacy, Hillingdon: 
DV / Hillingdon

Hillingdon Women’s Centre, Hillingdon: 
DV / SV / Hillingdon but will help women from other 
areas

Southall Black Sisters, Ealing: 
DV / HBV / FM / MH / SV / BME women only / 
children / Ealing 
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Westside Support Services (WSS), 
Hammersmith and Fulham: 
DV / Hammersmith and Fulham

Central London
Chinese Information and Advice Centre, City: 
DV / Chinese women only / children / national 

The Connection at St Martin-in-the-Fields, 
Westminster: 
DV / MH / DG / AC / Westminster

EO (EX-OFFENDERS)

North London
Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

South London
Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden
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Index by issues covered

EP (EXITING PROSTITUTION)

Londonwide
Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 

The NIA Project, Hackney: 
DV / EP / women only / children / Londonwide

Praed Street Project, Westminster: 
EP / AC / DG / women only / Londonwide

St Mungos: 
DV / EP / HM / MH / London and South East 

Toynbee Hall (Safe Exits), Tower Hamlets: 
EP / SH / women only / Londonwide

South London
Trust Women’s Project, Lambeth: 
EP / DG / women only / South London 
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East London
Door of Hope, Hackney: 
EP / East London

Newham Family Justice Centre, Newham: 
DV / SV / EP / FM / women only / Newham

FGM (FEMALE GENITAL MUTILATION)

National
REACH Domestic Abuse Project, Lambeth: 
FGM / FM / DV / LGBT / national

Londonwide
Acton African Well Women Centre, Hounslow: 
FGM / Londonwide 

African Well Women’s Clinic: 
FGM / Londonwide

Asylum Aid (Refugee Women’s Resource 
Project, Islington: 
DV / SV / FM / FGM / refugees and asylum-seekers / 
Londonwide
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Index by issues covered

Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide

British Somali Community, Camden: 
FGM / Somali women and girls / Londonwide. 

Eritrean Community in the UK, Islington: 
DV / FGM / Eritrean women only / Londonwide

Ethiopian Health Support Association, Camden: 
FGM / SH / Ethiopian women only / Londonwide

Iranian and Kurdish Women’s Rights 
Organisation, Islington: 
DV / FGM / FM / HBV / Middle Eastern women / 
Londonwide

FM (FORCED MARRIAGE)

National
Foundation for Women’s Health, Research and 
Development (FORWARD), Brent: 
SV / DV / HBV / FM / national



38

Honour Network Helpline: 
HBV / FM / National

REACH Domestic Abuse Project, Lambeth: 
FGM / FM / DV / LGBT / national

SupportLine: 
CSA / DG / DV / FM / HC / HM / ST / SV / national

Londonwide
Ashiana Network, Waltham Forest: 
FM / SV / YP / ethnicity and age restrictions / 
Londonwide

Asian Family Counselling Service, Ealing: 
V/ FM / DV / SV / Asian only. Londonwide

Asian Women’s Centre, Brent:
CSA / DV / FM / HBV / SV / YP / Asian women only / 
Londonwide

Asylum Aid (Refugee Women’s Resource 
Project, Islington: 
DV / SV / FM / FGM / refugees and asylum-seekers / 
Londonwide
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Index by issues covered

Iranian and Kurdish Women’s Rights 
Organisation, Islington: 
DV / FGM / FM / HBV / Middle Eastern women / 
Londonwide

East London
Newham Family Justice Centre, Newham: 
DV / SV / EP / FM / women only / Newham

West London
Southall Black Sisters, Ealing: 
DV / HBV / FM / MH / SV / BME women only / 
children / Ealing 

GV (GANG VIOLENCE)

Londonwide
In-Volve – the Little Miss RAW programme 
(LMR), Newham: 
YP / GV / Londonwide

Platform 51: 
V / GV / age specific / Londonwide
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East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

HBV (HONOUR-BASED VIOLENCE)

National
Forced Marriage Unit, Wandsworth: 
HBV / national

Foundation for Women’s Health, Research and 
Development (FORWARD), Brent: 
SV / DV / HBV / FM / national
Honour Network Helpline: HBV / FM / National

Londonwide
Asian Women’s Centre, Brent: 
CSA / DV / FM / HBV / SV / YP / Asian women only / 
Londonwide

Iranian and Kurdish Women’s Rights 
Organisation, Islington: 
DV / FGM / FM / HBV / Middle Eastern women / 
Londonwide
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Index by issues covered

KMEWO (Kurdish and Middle Eastern Women’s 
Organisation), Islington: 
DV / HBV / Kurdish and Middle Eastern women only / 
Londonwide 

Mushkil Aasaan, Wandsworth: 
DV / SV / HBV / HC / V / Asian women only / 
Londonwide

North London
Camden Safety Net, Camden: 
DV / SV / AC / DG / HBV / Camden only

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

West London
Southall Black Sisters, Ealing: 
DV / HBV / FM / MH / SV / BME women only / 
children / Ealing 
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HC (HATE CRIME)

National
SupportLine: 
CSA / DG / DV / FM / HC / HM / ST / SV / national
Londonwide

Galop, Southwark: 
DV / HC / SV / LGBT / Londonwide

Mushkil Aasaan, Wandsworth: 
DV / SV / HBV / HC / V / Asian women only / 
Londonwide

North London
Safehome Project, Camden: 
DV / HC / Camden 

South London
Bede House Association, Southwark: 
DV / HC / Southwark
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Index by issues covered

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

HM (HOMELESSNESS)

National
NOVAS: 
DV / HM / P / V / national

SupportLine: 
CSA / DG / DV / FM / HC / HM / ST / SV / national

Londonwide
Aldgate Hostel, Tower Hamlets: 
AC / DG / HM / Londonwide 

Al-Hasaniya Moroccan Women’s Project: 
DV / HM / MH / Moroccan and Arabic-speaking 
women and families / Londonwide

Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 
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New Horizon Youth Project, Camden: 
HM / P / Londonwide

St Mungos: 
DV / EP / HM / MH / London and South East 

North London
Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 

South London
Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

East London
U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 
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Index by issues covered

HTP (HARMFUL TRADITIONAL PRACTICES)

National
Rape Crisis South London, Croydon: 
CSA / HTP / SV / women only / national (helpline) / 
south London (direct support)

LGBT (LESBIAN/GAY/BI/TRANSGENDER)

National
Broken Rainbow: 
DV / V / LGBT / national 

LGBT National Helpline: 
SV / LGBT only / national

REACH Domestic Abuse Project, Lambeth: 
FGM / FM / DV / LGBT / national

Londonwide
Galop, Southwark: 
DV / HC / SV / LGBT / Londonwide
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London LGBT Domestic Abuse Partnership 
(DAP), Islington: 
DV / SV / LGBT / Londonwide

North London
East London Out Project (ELOP), Waltham 
Forest: 
DV / LGBT / north and east London only

East London
East London Out Project (ELOP), Waltham 
Forest: 
DV / LGBT / north and east London only

Central London
Central London Action on Street Health 
(CLASH), Westminster, Islington, Camden: 
LGBT / SV / DG / HIV

MH (MENTAL HEALTH ISSUES)

Londonwide
Al-Hasaniya Moroccan Women’s Project: 
DV / HM / MH / Moroccan and Arabic-speaking 
women and families / Londonwide
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Index by issues covered

Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide

Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 

St Mungos: 
DV / EP / HM / MH / London and South East 

Woman’s Trust, Kensington and Chelsea: 
DV / MH / Area restrictions apply on some services

North London
Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

IMECE Turkish Speaking Women’s Group, 
Islington: 
DV / MH / V
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South London
Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

West London
Southall Black Sisters, Ealing: 
DV / HBV / FM / MH / SV / BME women only / 
children / Ealing 

Woman’s Trust, Kensington and Chelsea: 
DV / MH / Area restrictions apply on some services

Central London
The Connection at St Martin-in-the-Fields, 
Westminster: 
DV / MH / DG / AC / Westminster
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Index by issues covered

P (PROSTITUTION)

National
NOVAS: 
DV / HM / P / V / national

Londonwide
Ambrose King Centre, Tower Hamlets: 
P / SV / Londonwide

New Horizon Youth Project, Camden: 
HM / P / Londonwide

Rahab Project, Kensington and Chelsea: 
P / TF / Londonwide

West London Centre for Sexual Health, 
Hammersmith and Fulham: 
P / Londonwide

North London
Barnardo’s Young Women’s Project, Islington: 
P / SV / YP / young women between 11 and 18 years 
old. Camden, Hackney, Haringey and Islington only
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Open Doors, Hackney: 
P / Tower Hamlets, Newham, Stratford, Hackney and 
the City

Swish (Terrence Higgins Trust), Camden: 
P / SH / SV / Kensington and Chelsea, Westminster 
and Camden

U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 

Women at the Well, Camden: 
P / SH / SV

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

Open Doors, Hackney: 
P / Tower Hamlets, Newham, Stratford, Hackney and 
the City



51
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Safe Exit, Tower Hamlets: 
EP / women only / Tower Hamlets and Newham

U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 

West London
Swish (Terrence Higgins Trust), Camden: 
P / SH / SV / Kensington and Chelsea, Westminster 
and Camden

Central London
Open Doors, Hackney: 
P / Tower Hamlets, Newham, Stratford, Hackney and 
the City

SH (SEXUAL HEALTH)

Londonwide
Ethiopian Health Support Association, Camden: 
FGM / SH / Ethiopian women only / Londonwide

Toynbee Hall (Safe Exits), Tower Hamlets: 
EP / SH / women only / Londonwide
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North London
Swish (Terrence Higgins Trust), Camden: 
P / SH / SV / Kensington and Chelsea, Westminster 
and Camden

Women at the Well, Camden: 
P / SH / SV

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

The Sydenham Centre, Barking and Dagenham: 
SV / SH / Barking and Dagenham

West London
Swish (Terrence Higgins Trust), Camden: 
P / SH / SV / Kensington and Chelsea, Westminster 
and Camden

The Wolverton Centre for Sexual Health, 
Kingston: 
SV / SH / Kingston and neighbouring boroughs
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Index by issues covered

ST (STALKING)

National
National Stalking Helpline: 
V / ST / national 

SupportLine: 
CSA / DG / DV / FM / HC / HM / ST / SV / national

Suzy Lamplugh Trust: 
ST / V / national

Londonwide
Network for Surviving Stalking: 
V / ST / Londonwide

SV (RAPE AND/OR SEXUAL VIOLENCE)

National
Aurora Health Foundation: 
CSA / SV / Londonwide. 

Foundation for Women’s Health, Research and 
Development (FORWARD), Brent: 
SV / DV / HBV / FM / national
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LGBT National Helpline: 
SV / LGBT only / national

Lifecentre Support for Unwanted Sexual 
Trauma (SUST):
SV / national 

One in Four, Lewisham: 
SV / national

Rights of Women, City: 
SV / CSA/ women only / national 

SupportLine: 
CSA / DG / DV / FM / HC / HM / ST / SV / national

Voice UK: 
SV / V / adults with learning disabilities only / national 

Londonwide
Amazing Grace Women’s Association, Brent: 
DV / SV / Londonwide

Ambrose King Centre, Tower Hamlets: 
P / SV / Londonwide



55

Index by issues covered

Ashiana Network, Waltham Forest: 
FM / SV / YP / ethnicity and age restrictions / 
Londonwide 

Asian Family Counselling Service, Ealing: 
V/ FM / DV / SV / Asian only. Londonwide

Asian Women’s Centre, Brent: 
CSA / DV / FM / HBV / SV / YP / Asian women only / 
Londonwide

Asylum Aid (Refugee Women’s Resource 
Project, Islington: 
DV / SV / FM / FGM / refugees and asylum-seekers / 
Londonwide

Bart’s Sexual Health Clinic, City: 
SV / Londonwide 

Beverley Lewis House, Newham: 
SV / Londonwide 
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Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide

Black Women’s Rape Action Project: 
Camden, SV / Black or immigrant women / Londonwide

Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 

Galop, Southwark: 
DV / HC / SV / LGBT / Londonwide

The Haven (The Survivors Network),  
Waltham Forest: 
DV / SV / CSA / appointments only / London-wide

Hillingdon Women’s Centre, Hillingdon: 
DV / SV / Hillingdon but will help women from other 
areas

London Irish Women’s Centre, Hackney: 
DV / SV / Irish women only / Londonwide
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Index by issues covered

London LGBT Domestic Abuse Partnership 
(DAP), Islington: 
DV / SV / LGBT / Londonwide

Marlborough Clinic, Camden: 
SV / Londonwide 

Mushkil Aasaan, Wandsworth: 
DV / SV / HBV / HC / V / Asian women only / 
Londonwide

Respond, Camden: 
DV / SV / adults with learning disabilities only / 
children / Londonwide 

Sapphire Team: 
SV / Londonwide

South London African Women’s Organisation 
(SLAWO), Merton: 
DV / SV / V / BME women only / children / 
Londonwide
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South London Tamil Welfare Group (SLTWG), 
Merton: 
DV / SV / Tamil women / Londonwide 

Tender, Camden: 
DV / SV / Londonwide

Waltham Forest Somali Women’s Association, 
Waltham Forest: 
DV / SV / Somali women / Londonwide 

The Wish Centre, Harrow: 
V / SV / Londonwide

Women Against Rape London, Camden: 
SV / CSA / Londonwide

Women and Girls Network: 
DV / SV / CSA / TF / YP / Londonwide

Women’s Therapy Centre: 
DV / SV / CSA / Londonwide
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Index by issues covered

North London
Barnardo’s Young Women’s Project, Islington: 
P / SV / YP / young women between 11 and 18 years 
old. Camden, Hackney, Haringey and Islington only

Camden Safety Net, Camden: 
DV / SV / AC / DG / HBV / Camden only

Enfield Women’s Centre, Enfield: 
DV / SV / women’s issues / Enfield 

The Helen Bamber Foundation, Camden: 
SV / TF / V

Off Centre (Hackney Young People Counselling, 
Advice and Information Service), Hackney: 
CSA / SV/ YP / Hackney

The Havens Paddington: 
SV / North-west London

The Havens Whitechapel: 
SV / North-east London
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Rape Crisis East London (Nia Project), 
Islington: 
CSA / SV

Rape Crisis North London (Solace Women’s 
Aid), Camden: 
CSA / SV

Swish (Terrence Higgins Trust), Camden: 
P / SH / SV / Kensington and Chelsea, Westminster 
and Camden

West Hampstead Women’s Centre, Camden: 
DV / SV / West Hampstead and Kilburn only

Women at the Well, Camden: 
P / SH / SV

South London
Family Matters, Kent: 
SV / CSA / Bexley, Bromley and Greenwich

The Havens Camberwell: 
SV / South-west and south-east London
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Index by issues covered

Kingston Women’s Centre, Kingston: 
DV / SV / V / women only / Surrey

Rape Crisis South London, Croydon: 
CSA / HTP / SV / women only / national (helpline) / 
south London (direct support)

South Norwood Women’s Counselling Practice, 
Croydon: 
CSA / DV / SV / women only / south London only

Sutton Women’s Centre, Sutton: 
CSA / SV / women only / Sutton

The Wolverton Centre for Sexual Health, 
Kingston: 
SV / SH / Kingston and neighbouring boroughs

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

The Havens Whitechapel: 
SV / East London
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Newham Family Justice Centre, Newham: 
DV / SV / EP / FM / women only / Newham

Rape Crisis East London (Nia Project), 
Islington: 
CSA / SV

The Sydenham Centre, Barking and Dagenham: 
SV / SH / Barking and Dagenham

West London
The Havens Paddington: 
SV / west London

Hillingdon Women’s Centre, Hillingdon: 
DV / SV / Hillingdon but will help women from other 
areas

Rape Crisis West London (Women and Girls 
Network), Hammersmith and Fulham: 
CSA / SV

Southall Black Sisters, Ealing: 
DV / HBV / FM / MH / SV / BME women only / 
children / Ealing 



63

Index by issues covered

Swish (Terrence Higgins Trust), Camden: 
P / SH / SV / Kensington and Chelsea, Westminster 
and Camden

Central London
Bart’s Sexual Health Clinic, City: 
SV / Londonwide 

Central London Action on Street Health 
(CLASH), Westminster, Islington, Camden: 
LGBT / SV / DG / HIV

TF (TRAFFICKING)

National
Kalayaan, Kensington and Chelsea: 
TF / national

The Salvation Army (Anti-Human Trafficking 
project), Lambeth: 
TF / national
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Londonwide
Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 

Rahab Project, Kensington and Chelsea: 
P / TF / Londonwide

Women and Girls Network: 
DV / SV / CSA / TF / YP / Londonwide

North London
The Helen Bamber Foundation, Camden: 
SV / TF / V

V (VIOLENCE)

National
Broken Rainbow: 
DV / V / LGBT / national

Mothers against Violence: 
V / YP 
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Index by issues covered

National Association of People Abused in 
Childhood (NAPAC), Lambeth: 
CSA / V / national 

NOVAS: 
DV / HM / P / V / national

Suzy Lamplugh Trust: 
ST / V / national

Victim Support: 
V / national

Voice UK: 
SV / V / adults with learning disabilities only / national 

Londonwide
Asian Family Counselling Service, Ealing: 
V/ FM / DV / SV / Asian only. Londonwide

Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide
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Latin American Women’s Rights Service 
(LAWRS), City: 
V / Latin American women only / Londonwide

Limehouse Project, Tower Hamlets: 
DV / V / Ethnic Minority communities only / 
Londonwide

London Centre for Personal Safety: 
V / Londonwide

The Minster Centre, Brent: 
DV / V / Londonwide

Mushkil Aasaan, Wandsworth: 
DV / SV / HBV / HC / V / Asian women only / 
Londonwide

Platform 51: 
V / GV / age specific / Londonwide

Sanctuary Schemes: 
V / London-wide - individual boroughs
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Index by issues covered

South London African Women’s Organisation 
(SLAWO), Merton: 
DV / SV / V / BME women only / children / 
Londonwide

The Wish Centre, Harrow: 
V / SV / Londonwide

North London
The Helen Bamber Foundation, Camden: 
SV / TF / V

IMECE Turkish Speaking Women’s Group, 
Islington: 
DV / MH / V

U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 

South London
Gaia Centre, Lambeth: 
AC / DG / DV / V / Lambeth
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Kingston Women’s Centre, Kingston: 
DV / SV / V / women only / Surrey

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 

Central London
Latin American Women’s Rights Service 
(LAWRS), City: 
V / Latin American women only / Londonwide 

YP (YOUNG PEOPLE)

National
Childline: 
YP / CSA / national

Mothers against Violence: 
V / YP 
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Index by issues covered

Londonwide
Ashiana Network, Waltham Forest: 
FM / SV / YP / ethnicity and age restrictions / 
Londonwide 

Asian Women’s Centre, Brent: 
CSA / DV / FM / HBV / SV / YP / Asian women only / 
Londonwide

Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide

Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 

In-Volve – the Little Miss RAW programme 
(LMR), Newham: 
YP / GV / Londonwide

Women Against Domestic Violence, Lewisham: 
DV / YP / Londonwide
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Women and Girls Network: 
DV / SV / CSA / TF / YP / Londonwide

North London
Barnardo’s Young Women’s Project, Islington: 
P / SV / YP / young women between 11 and 18 years 
old. Camden, Hackney, Haringey and Islington only

Off Centre (Hackney Young People Counselling, 
Advice and Information Service), Hackney: 
CSA / SV/ YP / Hackney

East London
Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets

Newham Action Against Domestic Violence, 
Newham: 
DV / YP / women only / Newham

West London
DVIP Children’s Service, Hammersmith and Fulham: 
DV / YP / CSA / Ealing
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Index by location

National
Aurora Health Foundation: 
CSA / SV / Londonwide

Broken Rainbow: 
DV / V / LGBT / national 

Childline: 
YP / CSA / national 

Bexley
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Thames
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upon
Thames
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London
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Chinese Information and Advice Centre, City: 
DV / Chinese women only / children / national 

CIS’ters (Childhood Incest Survivors): 
CSA / national

Forced Marriage Unit, Wandsworth: 
HBV / national

Foundation for Women’s Health, Research and 
Development (FORWARD), Brent: 
SV / DV / HBV / FM / national

Help for Adult Victims of Child Abuse 
(HAVOCA): 
CSA / national

The Hideout: 
DV / children

Honour Network Helpline: 
HBV / FM / National

Jewish Women’s Aid: 
DV/ Jewish women only / national
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Index by location

Kalayaan, Kensington and Chelsea: 
TF / national

LGBT National Helpline: 
SV / LGBT only / national

Lifecentre Support for Unwanted Sexual 
Trauma (SUST):
SV / national 

Mothers against Violence: 
V / YP 

Mothers of Sexually Abused Children  
(MOSAC), Greenwich: 
CSA / national

Muslim Community Helpline, Harrow: 
Muslim community only / national 

National Association of Christian Survivors  
of Sexual Abuse (CSSA): 
CSA / national
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National Association of People Abused in 
Childhood (NAPAC), Lambeth: 
CSA / V / national 

National Centre for Domestic Violence: 
DV / Londonwide 

National Domestic Violence Helpline: 
DV / women only / national 

National Stalking Helpline: 
V / ST / national 

Network for Surviving Stalking: 
V / ST / Londonwide

NOVAS: 
DV / HM / P / V / national

One in Four, Lewisham: 
SV / national

Rape Crisis South London, Croydon: 
CSA / HTP / SV / women only / national (helpline) / 
south London (direct support)
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Index by location

REACH Domestic Abuse Project, Lambeth: 
FGM / FM / DV / LGBT / national

Refuge: 
DV / women only / children / national 

Rights of Women, City: 
SV / CSA/ women only / national 

The Salvation Army (Anti-Human Trafficking 
project), Lambeth: 
TF / national

Samaritans: 
National

SupportLine: 
CSA / DG / DV / FM / HC / HM / ST / SV / national

Suzy Lamplugh Trust: 
ST / V / national

S:VOX: 
CSA / national
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Victim Support: 
V / national

Voice UK: 
SV / V / adults with learning disabilities only / national 

Women’s Aid: 
DV / women only / national

London-wide
Acton African Well Women Centre, Hounslow: 
FGM / Londonwide 

African Well Women’s Clinic: 
FGM / Londonwide

Aldgate Hostel, Tower Hamlets: 
AC / DG / HM / Londonwide 

Al-Hasaniya Moroccan Women’s Project: 
DV / HM / MH / Moroccan and Arabic-speaking 
women and families / Londonwide

Amazing Grace Women’s Association, Brent: 
DV / SV / Londonwide
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Index by location

Ambrose King Centre, Tower Hamlets: 
P / SV / Londonwide

Ashiana Network, Waltham Forest: 
FM / SV / YP / ethnicity and age restrictions / 
Londonwide 

Asian Family Counselling Service, Ealing: 
V/ FM / DV / SV / Asian only. Londonwide

Asian Women’s Centre, Brent: 
CSA / DV / FM / HBV / SV / YP / Asian women only / 
Londonwide

Asylum Aid (Refugee Women’s Resource 
Project, Islington: 
DV / SV / FM / FGM / refugees and asylum-seekers / 
Londonwide

Bart’s Sexual Health Clinic, City: 
SV / Londonwide 

Beverley Lewis House, Newham: 
SV / Londonwide 
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Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide

Black Women’s Rape Action Project: 
Camden, SV / Black or immigrant women / Londonwide

British Somali Community, Camden: 
FGM / Somali women and girls / Londonwide. 

Dogs Trust (the Freedom Project): 
DV / Londonwide

DVIP Al-Aman, Hammersmith and Fulham: 
DV / Arabic only / Londonwide

DVIP East – Women’s Support Services, 
Newham: 
DV / Londonwide

Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 
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Index by location

Eritrean Community in the UK, Islington: 
DV / FGM / Eritrean women only / Londonwide

Ethiopian Health Support Association, Camden: 
FGM / SH / Ethiopian women only / Londonwide

Galop, Southwark: 
DV / HC / SV / LGBT / Londonwide

Harrow Women’s Centre, Harrow: 
DV / Londonwide

The Haven (The Survivors Network),  
Waltham Forest: 
DV / SV / CSA / appointments only / London-wide

Hestia Housing and Support, Hounslow: 
DV / Londonwide

Hopscotch Asian Women’s Centre, Camden: 
DV / Asian women only / Londonwide

Imani family support project, Wandsworth: 
DV / Londonwide
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Iranian and Kurdish Women’s Rights 
Organisation, Islington: 
DV / FGM / FM / HBV / Middle Eastern women / 
Londonwide

KMEWO (Kurdish and Middle Eastern Women’s 
Organisation), Islington: 
DV / HBV / Kurdish and Middle Eastern women only / 
Londonwide 

Latin American Women’s Rights Service 
(LAWRS), City: 
V / Latin American women only / Londonwide

Limehouse Project, Tower Hamlets: 
DV / V / Ethnic Minority communities only / 
Londonwide

London Centre for Personal Safety: 
V / Londonwide

London Irish Women’s Centre, Hackney: 
DV / SV / Irish women only / Londonwide
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Index by location

London LGBT Domestic Abuse Partnership 
(DAP), Islington: 
DV / SV / LGBT / Londonwide

Marlborough Clinic, Camden: 
SV / Londonwide 

The Minster Centre, Brent: 
DV / V / Londonwide

Mushkil Aasaan, Wandsworth: 
DV / SV / HBV / HC / V / Asian women only / 
Londonwide

New Horizon Youth Project, Camden: 
HM / P / Londonwide

The NIA Project, Hackney: 
DV / EP / women only / children / Londonwide

Platform 51: 
V / GV / age specific / Londonwide
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The Powerhouse: 
DV / women with learning disabilities only / 
Londonwide

Praed Street Project, Westminster: 
EP / AC / DG / women only / Londonwide

The Qalb Centre, Waltham Forest: 
DV / DG / Londonwide

Rahab Project, Kensington and Chelsea: 
P / TF / Londonwide

Redbridge French Speaking African Women 
(RFSAW), Redbridge: 
DV / French-speaking African refugee women only / 
Londonwide

Respond, Camden: 
DV / SV / adults with learning disabilities only / 
children / Londonwide 

Sanctuary Schemes: 
V / London-wide - individual boroughs
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Index by location

Sapphire Team: 
SV / Londonwide

Solace Women’s Aid, Camden: 
DV / AC / women only / children / Londonwide 

Solas Anois, Camden: 
DV / Irish women only / children / National Helpline / 
Londonwide services

South London African Women’s Organisation 
(SLAWO), Merton: 
DV / SV / V / BME women only / children / 
Londonwide

South London Tamil Welfare Group (SLTWG), 
Merton: 
DV / SV / Tamil women / Londonwide 

St Mungos: 
DV / EP / HM / MH / London and South East 

Tender, Camden: 
DV / SV / Londonwide
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Toynbee Hall (Safe Exits), Tower Hamlets: 
EP / SH / women only / Londonwide

Waltham Forest Somali Women’s Association, 
Waltham Forest: 
DV / SV / Somali women / Londonwide 

West London Centre for Sexual Health, 
Hammersmith and Fulham: 
P / Londonwide

The Wish Centre, Harrow: 
V / SV / Londonwide

Women Against Domestic Violence, Lewisham: 
DV / YP / Londonwide

Women Against Rape London, Camden: 
SV / CSA / Londonwide

Women and Girls Network: 
DV / SV / CSA / TF / YP / Londonwide

Women’s Therapy Centre: 
DV / SV / CSA / Londonwide
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Index by location

Woman’s Trust, Kensington and Chelsea: 
DV / MH / Area restrictions apply on some services

North London
AFRUCA (Africans United Against Child Abuse), 
Islington: 
TF/ CSA / Londonwide

Asylum Aid (Refugee Women’s Resource 
Project, Islington: 
DV / SV / FM / FGM / refugees and asylum-seekers / 
Londonwide

Barnardo’s Young Women’s Project, Islington: 
P / SV / YP / young women between 11 and 18 years 
old. Camden, Hackney, Haringey and Islington only

Black Women’s Rape Action Project: 
Camden, SV / Black or immigrant women / Londonwide

British Somali Community, Camden: 
FGM / Somali women and girls / Londonwide. 

Camden Safety Net, Camden: 
DV / SV / AC / DG / HBV / Camden only
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East London Out Project (ELOP),  
Waltham Forest: 
DV / LGBT / north and east London only

Elevate, Enfield: 
DV / Enfield, Barnet and Haringey

Enfield Women’s Centre, Enfield: 
DV / SV / women’s issues / Enfield 

Eritrean Community in the UK, Islington: 
DV / FGM / Eritrean women only / Londonwide

Ethiopian Health Support Association, Camden: 
FGM / SH / Ethiopian women only / Londonwide

Hackney domestic violence team, Hackney: 
DV / Haringey and neighbouring boroughs

Haringey Advisory Group on Alcohol (HAGA), 
Haringey: 
DV / AC / Haringey

Haringey Women’s Forum, Haringey: 
DV / Haringey and neighbouring boroughs 
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Index by location

The Haven (The Survivors Network),  
Waltham Forest: 
DV / SV / CSA / appointments only / London-wide

The Havens Paddington: 
SV / North-west London

The Havens Whitechapel: 
SV / North-east London

Hearthstone, Haringey: 
DV / Haringey

The Helen Bamber Foundation, Camden: 
SV / TF / V

Hopscotch Asian Women’s Centre, Camden: 
DV / Asian women only / Londonwide

IMECE Turkish Speaking Women’s Group, 
Islington: 
DV / MH / V



88

Iranian and Kurdish Women’s Rights 
Organisation, Islington: 
DV / FGM / FM / HBV / Middle Eastern women / 
Londonwide

The Kiran Project, Waltham Forest: 
DV / Asian women only / children / Waltham Forest 

KMEWO (Kurdish and Middle Eastern Women’s 
Organisation), Islington: 
DV / HBV / Kurdish and Middle Eastern women only / 
Londonwide 

Latin American Women’s Aid (LAWA), Islington: 
DV/ Latin American women only / children / Islington 

London Irish Women’s Centre, Hackney: 
DV / SV / Irish women only / Londonwide

London LGBT Domestic Abuse Partnership 
(DAP), Islington: 
DV / SV / LGBT / Londonwide

Marlborough Clinic, Camden: 
SV / Londonwide 
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Maya Centre, Islington: DV / women only / 
Islington
New Horizon Youth Project, Camden: HM / P / 
Londonwide

The NIA Project, Hackney: 
DV / EP / women only / children / Londonwide

Off Centre (Hackney Young People Counselling, 
Advice and Information Service), Hackney: 
CSA / SV/ YP / Hackney

Open Doors, Hackney: 
P / Tower Hamlets, Newham, Stratford, Hackney and 
the City

The Qalb Centre, Waltham Forest: 
DV / DG / Londonwide

Rape Crisis East London (Nia Project), Islington: 
CSA / SV

Rape Crisis North London (Solace Women’s 
Aid), Camden: 
CSA / SV



90

Respond, Camden: 
DV / SV / adults with learning disabilities only / 
children / Londonwide 

Safehome Project, Camden: 
DV / HC / Camden 

Sanctuary Schemes: 
V / London-wide - individual boroughs

Sangam Advice Centre, Barnet: 
DV / Asian women only / Barnet, Brent and Harrow 

Solace Women’s Aid, Camden: 
DV / AC / women only / children / Londonwide 

Solas Anois, Camden: 
DV / Irish women only / children / National Helpline / 
Londonwide services

Swish (Terrence Higgins Trust), Camden: 
P / SH / SV / Kensington and Chelsea, Westminster 
and Camden
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Tender, Camden: 
DV / SV / Londonwide

Turkish Cypriot Women Project, Haringey: 
DV / Turkish Cypriot, Turkish and Kurdish / mainly 
Haringey 

U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 

Waltham Forest Somali Women’s Association, 
Waltham Forest: 
DV / SV / Somali women / Londonwide 

West Hampstead Women’s Centre, Camden: 
DV / SV / West Hampstead and Kilburn only

Women Against Rape London, Camden: 
SV / CSA / Londonwide

Women at the Well, Camden: 
P / SH / SV
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South London
Asha Project, Lambeth: 
DV / South Asian women only / children

Bede House Association, Southwark: 
DV / HC / Southwark

Broadway – Manor Place, Southwark: 
DV / single women / Southwark

Bromley Domestic Violence One-Stop Shop, 
Bromley: 
DV / Bromley 

Eaves, Lambeth: 
DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 

Equinox, Southwark: 
DV / HM / AC / DG / MH / EO / Lambeth, Lewisham, 
Southwark and Camden

Family Matters, Kent: 
SV / CSA / Bexley, Bromley and Greenwich
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Forced Marriage Unit, Wandsworth: 
HBV / national

Gaia Centre, Lambeth: 
AC / DG / DV / V / Lambeth

Galop, Southwark: 
DV / HC / SV / LGBT / Londonwide

Greenwich Women’s Aid, Greenwich: 
DV / Greenwich

The Havens Camberwell: 
SV / South-west and south-east London

Her Centre (Formerly Greenwich Women’s 
Centre), Greenwich: 
DV / Greenwich

Imani family support project, Wandsworth: 
DV / Londonwide

Kingston Domestic Violence One Stop Shop, 
Kingston: 
DV / Kingston and neighbouring boroughs
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Kingston Women’s Centre, Kingston: 
DV / SV / V / women only / Surrey

The Minster Centre, Brent: 
DV / V / Londonwide

Mothers of Sexually Abused Children (MOSAC), 
Greenwich: 
CSA / national

Morden Domestic Violence One Stop Shop, 
Merton: 
DV / Merton only

Mozaic and Women Against Domestic Violence 
Advocacy Services, Lambeth: 
DV / women only / Lambeth, Southwark, Lewisham

Mushkil Aasaan, Wandsworth: 
DV / SV / HBV / HC / V / Asian women only / 
Londonwide

National Association of People Abused in 
Childhood (NAPAC), Lambeth: 
CSA / V / national 
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One in Four, Lewisham: 
SV / national

One-stop Shop, Wandsworth: 
DV / Wandsworth 

Rape Crisis South London, Croydon: 
CSA / HTP / SV / women only / national (helpline) / 
south London (direct support)

REACH Domestic Abuse Project, Lambeth: 
FGM / FM / DV / LGBT / national

The Salvation Army (Anti-Human Trafficking 
project), Lambeth: 
TF / national

Sanctuary Schemes: 
V / London-wide - individual boroughs

South London African Women’s Organisation 
(SLAWO), Merton: 
DV / SV / V / BME women only / children / 
Londonwide
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South London Tamil Welfare Group (SLTWG), 
Merton: 
DV / SV / Tamil women / Londonwide 

South Norwood Women’s Counselling Practice, 
Croydon: 
CSA / DV / SV / women only / south London only

Sutton Women’s Centre, Sutton: 
CSA / SV / women only / Sutton

Trust Women’s Project, Lambeth: 
EP / DG / women only / South London 

Wandsworth Safety Net (Victim Support 
Wandsworth), Wandsworth: 
DV / Wandsworth

The Wolverton Centre for Sexual Health, 
Kingston: 
SV / SH / Kingston and neighbouring boroughs

Women Against Domestic Violence, Lewisham: 
DV / YP / Londonwide
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East London
Aanchal Women’s Aid, Newham: 
DV / Asian women only / Newham residents only

Aldgate Hostel, Tower Hamlets: 
AC / DG / HM / Londonwide 

Ambrose King Centre, Tower Hamlets: 
P / SV / Londonwide

Ashiana Network, Waltham Forest: 
FM / SV / YP / ethnicity and age restrictions / 
Londonwide 

Beverley Lewis House, Newham: 
SV / Londonwide 

Black Women’s Health and Family Support, 
Tower Hamlets: 
FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide

Docklands Outreach, Tower Hamlets: 
DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets
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Door of Hope, Hackney: 
EP / East London

DVIP East – Women’s Support Services, 
Newham: 
DV / Londonwide

East London Out Project (ELOP), Waltham 
Forest: 
DV / LGBT / north and east London only

ELBWO, Newham: 
DV / Black families only / Newham

The Havens Whitechapel: 
SV / east London

Havering Women’s Aid, Havering: 
DV / Essex 

In-Volve – the Little Miss RAW programme 
(LMR), Newham: 
YP / GV / Londonwide
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Limehouse Project, Tower Hamlets: 
DV / V / Ethnic Minority communities only / 
Londonwide

Newham Action Against Domestic Violence, 
Newham: 
DV / YP / women only / Newham

Newham Asian Women Project (NAWP), 
Newham: 
DV / Asian women only / Newham and neighbouring 
boroughs

Newham Domestic Violence and Hate Crime 
Unit, Newham: 
DV / Newham and neighbouring boroughs

Newham Family Justice Centre, Newham: 
DV / SV / EP / FM / women only / Newham

Newham Women’s Refuge, Newham: 
DV / women only / Newham

Open Doors, Hackney: 
P / Tower Hamlets, Newham, Stratford, Hackney and 
the City
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Rape Crisis East London (Nia Project), 
Islington: 
CSA / SV

Redbridge Action Against Domestic Abuse 
(RAADA), Redbridge: 
DV / women in Redbridge 

Redbridge Domestic Violence One Stop Shop, 
Redbridge: 
DV / Redbridge

Redbridge French Speaking African Women 
(RFSAW), Redbridge: 
DV / French-speaking African refugee women only / 
Londonwide 

Safe Exit, Tower Hamlets: 
EP / women only / Tower Hamlets and Newham

Sanctuary Schemes: 
V / London-wide - individual boroughs

The Sydenham Centre, Barking and Dagenham: 
SV / SH / Barking and Dagenham
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Tower Hamlets Asian Women’s Aid, Tower 
Hamlets: 
DV / Asian women only / Tower Hamlets

Toynbee Hall (Safe Exits), Tower Hamlets: 
EP / SH / women only / Londonwide

U-turn Project, Tower Hamlets: 
DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 

West London
Acton African Well Women Centre, Hounslow: 
FGM / Londonwide 

Al-Hasaniya Moroccan Women’s Project: 
DV / HM / MH / Moroccan and Arabic-speaking 
women and families / Londonwide

Amazing Grace Women’s Association, Brent: 
DV / SV / Londonwide

Asian Family Counselling Service, Ealing: 
V/ FM / DV / SV / Asian only. Londonwide
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Asian Women’s Centre, Brent: 
CSA / DV / FM / HBV / SV / YP / Asian women only / 
Londonwide

DVIP Al-Aman, Hammersmith and Fulham: 
DV / Arabic only / Londonwide

DVIP Children’s Service, Hammersmith and 
Fulham: 
DV / YP / CSA / Ealing

Foundation for Women’s Health, Research and 
Development (FORWARD), Brent: 
SV / DV / HBV / FM / national

Harrow Women’s Centre, Harrow: 
DV / Londonwide

The Havens Paddington: 
SV / west London

Hestia Housing and Support, Hounslow: 
DV / Londonwide
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Hillingdon Independent Domestic Violence 
Advocacy, Hillingdon: 
DV / Hillingdon

Hillingdon Women’s Centre, Hillingdon: 
DV / SV / Hillingdon but will help women from other 
areas

Kalayaan, Kensington and Chelsea: 
TF / national

Kingston Domestic Violence One Stop Shop, 
Kingston: 
DV / Kingston and neighbouring boroughs

Kingston Women’s Centre, Kingston: 
DV / SV / V / women only / Surrey

The Minster Centre, Brent: 
DV / V / Londonwide

Muslim Community Helpline, Harrow: 
Muslim community only / national 

Rahab Project, Kensington and Chelsea: 
P / TF / Londonwide
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Rape Crisis West London (Women and Girls 
Network), Hammersmith and Fulham: 
CSA / SV

Sanctuary Schemes: 
V / London-wide – individual boroughs

Sangam Advice Centre, Barnet: 
DV / Asian women only / Barnet, Brent and Harrow 

Southall Black Sisters, Ealing: 
DV / HBV / FM / MH / SV / BME women only / 
children / Ealing 

Swish (Terrence Higgins Trust), Camden: 
P / SH / SV / Kensington and Chelsea, Westminster 
and Camden

West London Centre for Sexual Health, 
Hammersmith and Fulham: 
P / Londonwide

Westside Support Services (WSS), 
Hammersmith and Fulham: 
DV / Hammersmith and Fulham



105

Index by location

The Wish Centre, Harrow: 
V / SV / Londonwide

The Wolverton Centre for Sexual Health, 
Kingston: 
SV / Kingston and neighbouring boroughs

Woman’s Trust, Kensington and Chelsea: 
DV / MH / Area restrictions apply on some services

Central London
Bart’s Sexual Health Clinic, City: 
SV / Londonwide 

Chinese Information and Advice Centre, City: 
DV / Chinese women only / children / national 

Central London Action on Street Health 
(CLASH), Westminster, Islington, Camden: 
LGBT / SV / DG / HIV

The Connection at St Martin-in-the-Fields, 
Westminster: 
DV / MH / DG / AC / Westminster
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Latin American Women’s Rights Service 
(LAWRS), City: 
V / Latin American women only / Londonwide 

Open Doors, Hackney: 
P / Tower Hamlets, Newham, Stratford, Hackney and 
the City

Praed Street Project, Westminster: 
EP / AC / DG / women only / Londonwide

Rights of Women, City: 
SV / CSA/ women only / national 

Sanctuary Schemes: 
V / London-wide - individual boroughs



A

107

A

107



Strap heading

108

Aanchal Women’s Aid
The Lounge, Bryant Street Community Centre
Byrant Street, Stratford, London E15 4RU

Borough: Newham

Monday – Friday 9.30am – 5.30pm

0845 451 2547 (24-hr helpline)
info@aanchal.org.uk  www.aanchal.org.uk

Also run advice sessions at Redbridge C.V.S.  
Mondays – Thursdays 9.30am to 2.30pm.  
To make an appointment or for more information  
contact Anju or Colette on 020 8221 3800 (see Index).
Asian women and children experiencing domestic 
violence. Emotional support, advice, practical help 
on housing and matrimonial matters, welfare rights, 
benefits and referrals to solicitors. Women’s health 
group, youth groups and empowerment programmes. 
Online support for children (up to 18).

DV / Asian women only / Newham residents only 

A
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Acton African Well Women Centre 
Mill Hill Surgery
111 Avenue Road, Acton, London W3 8QH

Borough: Hounslow

Monday – Friday 9am – 5pm

020 8383 8761 / 07956 001065 / 07730 970738
Julia Albert (Midwife) juliet.albert@nhs.net
Hayat Arteh (Health Advocate) hayat.arteh@nhs.net

FGM / Londonwide 

A
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African Well Women’s Clinic
Specialist female genital mutilation (FGM)  
health services.

FGM / Londonwide 

Guy’s and St. Thomas’s Hospital,  
8th Floor – c/o Antenatal Clinic 
Lambeth Palace Rd, London SE1 7EH

Borough: Southwark

Monday – Friday, 9am – 4pm 

020 7188 6872  comfort.momoh@gstt.nhs.uk

Central Middlesex Hospital
Acton Lane, Park Royal, London NW10 7NS

Borough: Brent

Friday 9am – 12pm

020 8963 7177 / 020 8965 5733
kamal.shehataiskander@nwlh.nhs.uk

A
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Northwick Park and St. Mark’s Hospital
Watford Road, London HA1 3UJ

Borough: Harrow

Friday 9am – 5pm 

020 8869 2870

Whittington Hospital
Level 5, Highgate Hill, London N19 5NF

Borough: Islington

Last Wednesday of every month 9am – 5pm 

020 7288 3482 ext. 5954
joy.clarke@whittington.nhs.uk
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AFRUCA (Africans United Against  
Child Abuse)
Unit 3D/F Leroy House 
436 Essex Road, London N1 3QP

Borough: Islington

Monday – Friday 9am - 5pm

0844 660 8607  
www.afruca.org

Direct support to young African people affected by 
trafficking. Also works with parents of abused children.

TF/ CSA / Londonwide

Al-Aman
See Domestic Violence Intervention Project (DVIP)
This project targets the Arabic-speaking communities 
in Westminster, Kensington and Chelsea and 
Hammersmith and Fulham, and offers support around 
domestic violence to Arabic-speaking women.

A
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Aldgate Hostel 
c/o LB Tower Hamlets Housing Options and  
Support Team
Albert Jacob House, 62 Roman Road  
London E2 0PG

Borough: Tower Hamlets

020 7364 7151 (referrals) 
homeless@towerhamlets.gov.uk

Advice, help and supported accommodation for 
single homeless people, including secure women-only 
accommodation. 24-hour staff cover for those with drug 
and/or alcohol problems (max stay six months). Two 
beds for women in prostitution.

AC / DG / HM / P / Londonwide 
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Al-Hasaniya Moroccan Women’s Centre
Bays 4 and 5, Trellick Tower 
Golborne Road, London W10 5PL

Borough: Kensington and Chelsea

Monday – Friday 9.30am – 5pm.  
Drop in Wednesdays 2pm – 4pm and  
Fridays 10am – 12pm

020 8969 2292  
info@al-hasaniya.org.uk  
www.al-hasaniya.org.uk

One-to-one support around health, welfare, education 
and training needs for Moroccan and Arabic-speaking 
women and families. Signposting, advice and assistance 
on benefits, housing, homelessness, domestic violence 
and mental health.

DV / HM / MH / Moroccan and Arabic-speaking 
women and families / Londonwide

A
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Amazing Grace Women’s Association
129a Scrubs Lane, Harlesden 
London NW10 6QU

Borough: Brent

10am – 8pm 

020 8357 9801
amazingcollect29@yahoo.com

Helps women re-enter work, including those 
experiencing domestic violence. 

DV / SV / Londonwide
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Ambrose King Centre 
The Royal London Hospital
Turner Street, London E1 1BB

Borough: Tower Hamlets

Monday 9am – 6pm / Tuesday 9am – 3pm / 
Wednesday 12pm – 4pm / Thursday 9am – 4pm / 
Friday 9am – 3pm / Saturday 9.30am – 12.30pm 
(appointment only) / Friday clinic 9am – 11.30am 
for women who work in the sex industry.

020 7377 7306
Text “AKC” to 07786 207714 to be seen same-day, 
or after 7pm for following-day
www.bartsandthelondon.org.uk 
www.sho-me.nhs.uk

Walk-in sexual health clinic. Specialist services for 
women in prostitution. 

P / SV / Londonwide

A
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Asha Project 
13 Shrubbery Road 
London SW16 2AS

Borough: Lambeth

Monday – Friday 9am – 5pm 

0208 696 0023
admin@asha.org.uk

Provides advocacy, advice and information to South 
Asian women and children or single women (16 up) 
fleeing domestic violence. Immediate temporary 
accommodation also available.

DV / South Asian women only / children / Lambeth
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Ashiana Network 
Greater London House
547-551 Leytonstone High Road, London E11 4PB

Borough: Waltham Forest

Monday – Friday 9.30am – 5pm

020 8539 0427
info@ashiana.org.uk
www.ashiana.org.uk

Support and refuges for single South Asian, Turkish 
and Iranian women, aged 16-30, experiencing sexual 
violence, domestic violence or forced marriage. Advice, 
support, outreach, counselling and resettlement 
support. Women-only domestic violence support group 
and counselling, outreach for disabilities.

DV / FM / SV / YP / ethnicity and age restrictions / 
Londonwide 

A
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Asian Family Counselling Service
Suite 51 Windmill Place 
2-4 Windmill Lane, Southall  
London UB2 4NJ 

Monday – Friday 9am – 5pm

020 8571 3933 or 020 8813 9714
afcs@btconnect.com
www.asianfamilycounselling.org.uk

Provides safe environment to individuals, couples and 
families experiencing marriage problems. Gujurati, 
Hindi, Urdu, Punjabi and English spoken. Phone 
counselling services and groups around post-natal 
depression, depression, self-harm and abuse. Sessions 
by appointment only.

V/ FM / DV / SV / Asian only. Londonwide 
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Asian Women’s Resource Centre 
108 Craven Park, Harlesden, London NW10 8QE

Borough: Brent

Monday – Friday 10am – 5pm

020 8838 3462 (advice line)
020 8961 5701 (domestic violence outreach officer)
asianwomencentre@aol.com
www.asianwomencentre.org.uk

Counselling, advocacy, outreach and support for 
Asian women experiencing domestic/sexual abuse, 
forced marriage, honour-based violence etc. Advice 
and information including around child contact, child 
abduction, no recourse to public funds, welfare benefits, 
education and employment. Information on sexual 
health, pregnancy testing and condom distribution.

CSA / DV / FM / HBV / SV / YP / Asian women only / 
Londonwide

A
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Asylum Aid (Refugee Women’s  
Resource Project 
C/o Asylum Aid, Club Union House 
253-254 Upper Street, London N1 1RY

Borough: Islington

Tuesday 1pm – 4pm (advice line) / Monday – 
Friday 9.30am – 5.30pm (office)

020 7354 9264 (advice)
020 7354 9631 (office) 
info@asylumaid.org.uk
www.asylumaid.org.uk

Helps asylum-seeking women obtain protection and 
security, maintain dignity and be treated with respect.

DV / SV / FM / FGM / refugees and asylum-seekers / 
Londonwide
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Aurora Health Foundation 

10am – 6pm (appointment line)

020 8541 1951 / 020 3149 3033
info@aurorafoundation.org.uk
www.aurorahealthfoundation.org.uk

Helps adult men and women victims of childhood 
sexual abuse (CSA), and associated abuse eg physical, 
emotional and psychological trauma, plus those who 
support victims of CSA, including partners, family 
members and friends. Services available include 
counselling, life coaching, massage, reflexology, 
Emotional Freedom Technique (EFT), healing, Indian 
Head Massage, Reiki and Tai Chi. Appointment only. 

CSA / SV / Londonwide 

A
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Barnardo’s Young Women’s Project
PO Box 34727
London N7 8YQ

Monday – Friday 9.30am – 5.30pm (for phone 
calls)
Monday 1.30pm – 5.30pm sexual health drop-in 
available to young women who need to access to a 
sexual health nurse for screening and advice. Drop-
in or call for an appointment.

020 7700 2253 or 0800 316 1770 (for clients only) 
www.barnardos.org.uk/youngwomenslondon

Works with young women (up to 18) at risk of abuse, 
or being abused. Social Services referrals only, contact 
local council to be referred.

P / SV / YP / young women between 11 and 18 years 
old. Camden, Hackney, Haringey and Islington only

B
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Bart’s Sexual Health Clinic 
St. Bartholomew’s Hospital  
(Kenton and Lucas wing)
West Smith Fields, London EC1A 7BE

Borough: City of London

Monday – Friday 9am – 3pm  
(except Wednesdays 12pm – 4pm)

020 346 55060
www.bartsandthelondon.nhs.uk

Screening, advice and onward referral for adults who 
have experienced sexual violence. 

SH / SV / Londonwide 
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Bede House Association 
351 Southwark Park Road, London SE16 2JW

Borough: Southwark

Monday – Friday 9.30am – 4.30pm

020 7237 9162 (DV) or 020 7232 1107 (LGBT)
www.bedehouse.org

Provide practical information, emotional support and 
advocacy for domestic violence. LGBT support worker 
for domestic violence and hate crime. 

DV / HC / Southwark
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Beverley Lewis House 
PO BOX 7312, London E15 4TS

Monday – Friday 8.30am – 8.30pm /  
Saturday 8.30am – 12.30pm

020 7473 2813
info@east-living.co.uk
www.east-living.co.uk

Residential support for women with learning difficulties 
who have experienced sexual violence.

SV / Londonwide 
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Black Women’s Health and Family Support
1st Floor, 82 Russia Lane, London E2 9LU 

Borough: Tower Hamlets

Monday – Friday 9.30am – 5pm

020 8980 3503
www.bwhafs.com

Works to prevent FGM and other forms of violence 
against women, and promote good health. Includes 
issues surrounding mental health, childcare, women’s 
employment, drug and alcohol abuse, HIV education, 
healthy eating, school exclusion and the needs of the 
elderly. 

FGM / V / DV / SV / MH / AC / DG / YP / Somali 
women / Londonwide
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Black Women’s Rape Action Project 
Crossroads Women’s Centre 
230a Kentish Town Rd, London NW5 2AB 

Borough: Camden

Monday – Friday 10.30am – 4pm  
(closed 12.30 – 1.30pm)

020 7482 2496 
www.womenagainstrape.net

Counselling, advocacy and support to black/immigrant 
women experiencing sexual violence.

SV / Black or immigrant women / Londonwide
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British Somali Community 
Star House, 104 – 108 Grafton Road 
London NW5 4BD

Borough: Camden

Monday – Friday 9am – 5pm

020 7485 2963
info@britishsomali.org
www.britishsomali.org

Weekly women’s health sessions offering health advice, 
counselling and workshops; young women and girls 
club; parent support; group for elderly women. Support 
for FGM. Services for Somali women.

DV / FGM / Somali women and girls / Londonwide. 
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Broadway – Manor Place 
c/o LB Southwark Housing Options Centre
25 Bournemouth Road, London SE15 4UJ

Borough: Southwark

020 7525 2377
hsg.has@southwark.gov.uk
www.broadwaylondon.org

For single homeless women with mental health issues, 
alcohol and/or drug use, and women escaping domestic 
violence. Must have a local connection to Southwark 
and basic life skills. Referrals via Southwark Housing 
Options Centre.

DV / single women / Southwark
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Broken Rainbow 

Monday 2pm – 8pm / Tuesday 10am – 5pm / 
Thursday 2pm – 8pm 

0300 999 5428 
mail@broken-rainbow.org.uk
www.broken-rainbow.org.uk 

Advice, support and referral services to LGBT people 
experiencing homophobic, transphobic and same-sex 
domestic violence. Part of LGBT National Helpline. 

DV / V / LGBT / national 
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Bromley Domestic Violence One-Stop Shop

Citizen’s Advice Bureau
Snowdown Close, Penge, London SE20 7RU

Tuesday 9.30am - 12.30pm

Community House 
South Street, Bromley, London BR1 1RH

Thursday 1.30pm - 4pm

For more information call: 
Police Community Safety Unit  
020 8284 8760 
Bromley Domestic Violence Coordinator  
020 8313 4290

Drop-in domestic violence services. Free and 
confidential help and advice service. No appointments 
necessary.

DV / Bromley 
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Camden Safety Net
PO Box 64181, London WC1A 9DG

Borough: Camden

Monday – Friday 9am – 5pm

020 7974 2526
www.camden.gov.uk/domesticviolence 

Information, advice and support for survivors of 
domestic violence and sexual violence. Safety planning, 
counselling and therapeutic services available. 
Supports women whose (ex) partners are engaged in 
a programme around changing abusive behaviour. 
Support appropriate to language, culture and religion.

DV / SV / AC / DG / HBV / Camden only 
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Childline
42 Curtain Road, London EC2A 3NH

0800 1111 (helpline) 
www.childline.org.uk

A free 24-hour helpline for children and young people 
with problems, including childhood sexual violence.

YP / CSA / national 
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Chinese Information and Advice Centre
Lower Ground Floor, London Chinatown Market
71-73 Charing Cross Road, London WC2H 0NE 

Borough: City of London

Monday – Friday 10am – 6pm

0845 313 1868
womensupport@ciac.co.uk
www.ciac.co.uk

Free practical, legal and emotional advice and 
support to Chinese-speaking women in Mandarin and 
Cantonese. Signposts and promotes understanding of 
Chinese domestic violence issues. 

DV / Chinese women only / children / national 
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Central London Action on Street Health 
(CLASH)
11 Warwick Street, London W1B 5NA

Monday 9am – 1pm (appointment only) and Friday 
8:45am – 1pm walk-in clinic

020 7734 1794
clash.gvot@virgin.net
www.camdenpct.nhs.uk

For male/female sex workers, homeless people, drug 
users and gay/bisexual men regarding HIV and sexual 
health. 

DG / LGBT / SV / Camden, Islington, Westminster
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CIS’ters (Childhood Incest Survivors)
Saturdays 10am – 12pm 

023 8033 8080
admin@cisters.wanadoo.co.uk

Provide emotional support for adult women (age 18+) 
who were sexually abused as children by a member of 
their immediate or extended family. Run by survivors, 
for survivors.

CSA / national
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The Connection at St Martin-in-the-Fields 
12 Adelaide Street, London, WC2N 4HW

Borough: Westminster

Drop-in Monday – Friday 9.30am – 1pm / 
Wednesday 9am – 12.30pm / Tuesday and 
Thursday 4.30pm – 7.30pm 

020 7766 5544 Monday – Friday 9am – 5pm
info@cstm.org.uk
www.connection-at-stmartins.org.uk

For homeless people fleeing domestic violence, with 
mental health and emotional support needs, drug/
alcohol misuse and physical health concerns. Advice, 
information, support and referrals to treatment and 
housing services. Activity groups, computer and 
language classes and workspace. Help with employment 
and CVs.

DV / MH / DG / AC / Westminster
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Docklands Outreach
St Lukes Hall, Havannah Street 
London E14 8NA

Borough: Tower Hamlets

Monday – Friday 10am – 5pm / street outreach 
6pm – 9pm (phone first if possible)

Telephone: 020 7538 1601 
info@dockout.org.uk

Free, confidential, impartial services for young 
people 11-25. Provide advice, support, training and 
signposting on a range of issues.

DV / SV / GV / V / HC / YP / AC / DG / HBV / MH / 
P / SH / ages 11-25 / Tower Hamlets
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Dogs Trust (the Freedom Project)

0800 298 9199
www.dogstrust.org.uk

Free foster-care service for dogs of families fleeing 
domestic violence.

DV / Londonwide
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Door of Hope
The Tab Centre, Godfrey’s Place
18 – 20 Hackney Road, London E2 7NT

Borough: Hackney

Appointments Monday and Tuesday 11.30am – 
5.30pm / Wednesday and Thursday 2pm – 6pm
Drop-in Tuesday 2pm – 5pm 
Outreach Wednesday and Thursday 9.30pm – 
11pm / Friday 9.30am – 11pm 

020 7729 7982
admin@doorofhope.org.uk
www.doorofhope.org.uk

Offer advice, information and practical support for 
women at risk of, involved in, or wishing to exit 
prostitution in east London. 

EP / East London
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Domestic Violence Intervention Project 
(DVIP)
Diverse services challenging men and supporting women 
and children. Operates from various locations in London:

DVIP Al-Aman
172 King Street, Hammersmith, London W6 0QU 

020 8748 2577

Outreach project for Arabic speaking communities.

DV / Arabic only / Londonwide

DVIP Children’s Service
Stephen’s Place Children’s Centre 
1a Ravenscourt Road, London W6 0UH 

Boroughs: Hammersmith and Fulham

Monday – Friday 9am – 5pm
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020 8741 8020 
info@dvip.org
www.dvip.org

One-to-one psychological therapy/counselling for 
children and young people aged three to seventeen 
affected by domestic violence, including witnessing or 
experiencing abuse. Weekly sessions. Flexible, holistic 
service tailored to individual needs. 

DV / YP / CSA / Ealing

DVIP East – Women’s Support Services
Capital House, 134-138 Romford Road
London E15 4LD

Borough: Newham

Monday – Friday 9am – 5pm

020 8555 9571
info@dvip.org
www.dvip.org
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Free, confidential services including phone and face-to-
face work plus support groups and structured workshop 
programme.

DV / Londonwide

DVIP Devonshire House 
164-168 Westminster Bridge Rd 
London SE1 7RW 

Borough: Southwark

020 7633 9181
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East London Out Project (ELOP)
56-60 Grove Road, London E17 9BN

Borough: Waltham Forest

Monday – Thursday 10am – 10pm

020 8509 3898
info@elop.org
www.elop.org

Iinformation, advice, advocacy, counselling and support, 
for north and east London LGBT communities. Also 
provides counselling for LGBT people experiencing 
domestic violence.

DV / LGBT / north and east London only
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Eaves
Unit 2.03 Canterbury Court
1-3 Brixton Road, London SW9 6DE

Monday – Friday 9.30am – 5.30pm
Drop-in and advice centre (the Scarlet Centre) 
Tuesdays – Saturdays 10am – 5.30pm

020 7840 7142 (Drop-in Scarlet Centre)
020 7735 2062 (all other projects)
post@eaveshousing.co.uk
www.eaves4women.co.uk

High-quality housing and support to vulnerable women 
who have experienced violence, including trafficking, 
domestic violence, sexual violence, homelessness and 
prostitution. Support for women with mental health/
substance misuse issues as a result of violence. Advocacy, 
housing, counselling, sign posting, workshops/training, 
specialist young women services and support groups. 

DV / SV / TF / YP / MH / HM / EP / DG / AC / 
Londonwide 
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ELBWO 
Forest Gate Methodist Church, Woodgrange Road
Forest Gate. London E7 0QH

Borough: Newham 

Monday – Friday 9am – 6pm term-time /  
8.30am – 6pm school holidays 

020 8534 7545
info@elbwo.org.uk
www.elbwo.org.uk

Relaxed and safe environment for women experiencing 
domestic violence. Support includes accompaniment 
on police station/court visits, advocacy and help with 
paperwork.

DV / Black families only / Newham
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Elevate Floating Support 
(part of Christian Action (Enfield) Housing 
Association Ltd )
Benedict House, 61 Island Centre Way
Enfield, London EN3 6GS

Borough: Enfield

Monday – Friday 9am – 5pm

01992 765900
info@christianaction.org.uk
www.christian-action.org.uk

Community based housing association, supporting 
women fleeing domestic violence.

DV / Enfield, Barnet and Haringey
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Enfield Women’s Centre 
31a Derby Road, Ponders End, London EN3 4AJ

Borough: Enfield

Monday – Friday 10am – 4pm

020 8443 1902/ 020 8351 9128 
info@enfieldwomen.org.uk
www.enfieldwomen.org.uk

Includes help for those who have experienced sexual 
abuse and domestic violence. Short waiting list.

DV / SV / Enfield 
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Equinox
177 Southwark Bridge Road, London SE1 0ED

Borough: Southwark 

Monday – Friday 9am – 5pm

020 7939 9800
admin@equinoxcare.org.uk
www.equinoxcare.org.uk

For single homeless women with alcohol/drug 
problems, mental health needs, fleeing abuse or 
domestic violence, children in care, released from 
prison or with criminal records. Short/medium term 
accommodation, one-to-one support, access to 
treatment for alcohol/drug problems, life skills training, 
education and employment training, resettlement and 
aftercare programme

DV / HM / AC / DG / MH / Lambeth, Lewisham, 
Southwark and Camden
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Eritrean Community in the UK 
266/268 Holloway Road, London N7 6NE 

Borough: Islington

Monday, Tuesday, Thursday and Friday  
9.45am – 5.30pm

020 7700 7995
info@ericomuk.org.uk
www.ericomuk.org.uk

Support to women from Eritrean communities including 
advice, information, support, advocacy, referral and 
access to services such as support with education, 
training, housing, bills, health, immigration and welfare. 
For women experiencing domestic violence and FGM.

DV / FGM / Eritrean women only / Londonwide
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Ethiopian Health Support Association 
Priory House, Kingsgate Place 
London NW6 4TA 

Borough: Camden

Monday – Friday 9.30am – 5.30pm

020 7419 1972
admin@ethsa.co.uk
www.ethsa.co.uk

Services for mental and physical health, sexually 
transmitted diseases and FGM, including counselling, 
advice, advocacy, information and community visits and 
outreach. Interpretation and translation available. 

FGM / SH / Ethiopian women only / Londonwide
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Family Matters
13 Wrotham Road, Gravesend, Kent DA11 0PA

01474 537392 (helpline)
01474 536661 (information)
www.familymattersuk.org

Rape crisis support to assist women through the 
criminal justice system, therapy for recent rape victims 
and those who have experienced childhood sexual 
abuse. Also help with physical abuse, depression, 
anxiety, posttraumatic stress, child protection, 
trauma, bereavement, self-esteem issues and anger 
management. Confidential phoneline, face-to-face 
counselling and support.

SV / CSA / Bexley, Bromley and Greenwich
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Forced Marriage Unit
Foreign and Commonwealth Office 
King Charles Street, London SW1A 2AH 

Borough: Wandsworth

020 7008 0151
fmu@fco.gov.uk
www.fco.gov.uk/forcedmarriage

Information and support plus rescue-aid to those at risk 
of or forced into marriage. Support for those worried 
about friends/relatives and professionals working with 
potential/actual victims.

FM / HBV / national
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Foundation for Women’s Health, Research 
and Development (FORWARD) 
Suite 2.1, Chandelier House
8 Scrubs Lane, London NW10 6RB

Borough: Brent

Monday – Friday 9.30am – 5.30pm

020 8960 4000
forward@forwarduk.org.uk
www.forwarduk.org.uk

Help, information and support around FGM, for 
survivors, professionals and public. Counselling and 
referrals for specialist health services, information, 
materials, training, help and advice. Works directly with 
African women and girls. 

FGM / HTP / SH / national
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Gaia Centre 
PO Box 51952, London SW9 8WJ

Borough: Lambeth

Monday – Friday 10am – 4pm /  
Tuesday 1.30pm – 4pm

020 7733 8724
dv@lambeth.gov.uk

Free advice centre for women who are experiencing 
domestic or other abuse. Specialist advice and 
information re-housing, immigration, legal options, 
counselling, substance misuse and support for children 
and young people. 

AC / DG / DV / V / Lambeth
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Galop
Drop-in address – Lighthouse South in Waterloo  
14 Marsh Street, London SE1 7RJ 

Fridays 3 – 4pm (drop-in)

020 7704 2040 (helpline)
info@galop.org.uk
www.galop.org.uk

Direct help, information or onward referral for LGBT 
people that are experiencing domestic violence, sexual 
violence, hate crime, transphobia and racism.

DV / HC / SV / LGBT / Londonwide
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Greenwich Women’s Aid
PO Box 799, London SE7 8JD

Borough: Greenwich 

Helpline open Monday – Friday 9.30am – 4pm

020 8317 8273 (help, advice and referral line)
info@gwaid.org.uk
www.gwaid.org.uk

Support and advice, refuge accommodation, child 
support services, outreach and resettlement, moving on 
support and floating support. Help with housing and 
the law, welfare benefits, counselling, mental health 
issues or disabilities. Translation, advocacy, signposting, 
workshops.

DV / Greenwich
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Hackney domestic violence team
First Floor, 102 Mare Street
London E8 3SG

Borough: Hackney

0800 056 0905  
(freephone Monday – Friday 9.30am – 5pm)
dvhct@hackney.gov.uk

Services include emergency accommodation, advocacy 
and signposting. Translation available. Liaise on 
client’s behalf with agencies eg police and victim 
support groups. 

DV / Hackney and neighbouring boroughs
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Haringey Advisory Group on Alcohol 
(HAGA)
590 Seven Sisters Road, London N15 6HR

Borough: Haringey

Monday – Friday 9am – 5pm

020 8800 6999
www.haga.co.uk

Offers advice, support, counselling and information for 
victims of domestic violence where alcohol is a factor. 
Identification, advice, keywork, community detox, 
hospital liaison nurse, outreach services, individual 
counselling, day programmes, children and family 
services, supported housing, employment training and 
education.

DV / AC / Haringey 
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Havering Women’s Aid
PO BOX 74, Romford, Essex RM1 2H

Borough: Havering

Monday – Friday 10am – 6pm 

01708 728759

Safe, temporary accommodation and emotional and 
practical support in secure supportive environment for 
women and children escaping domestic violence. Drop-
in service, advice and support around housing, legal 
and benefits. Free counselling. Support groups and 
victim support.

DV / Havering
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Haringey Women’s Forum 
1 Bruce Grove, London N17 6RA

Borough: Haringey 

Monday and Wednesday 9am – 5pm / Tuesday and 
Thursday 10am – 7.30pm / Friday 10am – 4pm

020 8885 4705
info@hwfonline.org.uk
www.hwfonline.org.uk

Advice, information, counselling and advocacy. 
Housing support scheme, help with housing rights, 
benefits, emotional support, health, debts, budgeting, 
befriending, employment and education, complaints, 
racial harassment and domestic violence. Employment 
support project.

DV / Haringey and neighbouring boroughs 
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Harrow Women’s Centre
Andrews Close off Bessborough Road
London HA1 3GE

Borough: Harrow 

Monday, Wednesday and Friday 10am – 3pm / 
Saturday 10am – 12pm

020 8422 1100 
thehwc@hotmail.com 

Offers advice, information and support. Counselling, 
welfare rights, DV and legal advice. 

DV / Londonwide
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The Haven (The Survivors Network)
Community Place, 806 High Road Leyton
London E10 6AE 

Borough: Waltham Forest

Monday – Friday 9am-5pm

020 8539 4157
info@havennetwork.org.uk
www.wfhaven.org.uk

Support around incest, childhood sexual abuse, sexual 
assault, rape, torture or domestic violence. One-to-one 
counselling, support groups and workshops. 

DV / SV / CSA / appointments only / Londonwide
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The Havens 

Monday-Friday 9am-5pm

www.thehavens.co.uk

Specialist sexual assault referral centres providing 
medical examination, care and support to people who 
have recently experienced sexual violence. Available 
to adults, young people and children.  
By appointment only. 

SV
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The Haven Camberwell
King’s College Hospital
13-14 Caldeot Road, Denmark Hill, London SE5 9RS

All south-east and south-west boroughs

020 3299 1599

The Haven Paddington
St Mary’s Hospital
Praed Street, London W2 1NY

All north-west boroughs

020 3312 1101 / 020 3312 1850 (out of hours)

The Haven Whitechapel
The Royal London Hospital
9 Brady Street, London E1 5DG

All north-east boroughs

020 7247 4787 



178

H

Hearthstone
10 Commerce Road, Wood Green
London N22 8ED

Borough: Haringey 

Monday – Friday 10am – 4pm

020 8888 5362 (call for appointments 9am – 5pm)
hearthstone.domesticviolence@haringey.gov.uk

Housing officers, victim support volunteers, police 
community safety officers and staff from the council’s 
Equalities and Diversity unit.

DV / Haringey
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The Helen Bamber Foundation
5 Museum House, 25 Museum Street
London WC1A 1JT

Borough: Camden

Call for opening hours 

020 7631 4492
info@helenbamber.org
www.helenbamber.org

Works with survivors of genocide, torture, trafficking 
and rape who seek safety and refuge, providing 
practical support and treatment to deal with their pasts 
and build new futures. 

SV / TF / V / Londonwide
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Help for Adult Victims of Child Abuse 
(HAVOCA)

friend@havoca.org (support)
info@havoca.org (general enquiries)
www.havoca.org

Information to adults suffering from past childhood 
abuse.

CSA / national 



181

H

Her Centre  
(Formerly Greenwich Women’s Centre) 
Island Business Centre 
Wellington Street, London SE18 6PF

Borough: Greenwich

Monday – Friday 9am – 5pm, drop-in Wednesdays

020 8858 0748 
info@hercentre.org
www.hercentre.org

Free drop-in advice. Re-housing, legal issues, 
employment, health, childcare, immigration, benefits, 
domestic violence safety and advocacy, education and 
counselling. 

DV / Greenwich
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Hestia Housing and Support 
3rd Floor, Sovereign Court 
15 – 21 Staines Road, London TW3 3HR

Borough: Hounslow 

020 8538 2940
info@hestia.org
www.hestia.org

Emergency refuge accommodation, second stage 
accommodation, floating support, outreach and 
children and family projects.

DV / Londonwide
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The Hideout 

www.thehideout.org.uk

A website for children/young people living with 
domestic violence, or those helping a friend. Has 
information about domestic violence in the home. 

DV / YP / children / national
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Hillingdon Independent Domestic  
Violence Advocacy
Civic Centre, High Street, Uxbridge UB8 1UW

Borough: Hillingdon 

Monday – Friday 9am – 5pm

020 8246 1745 / 07802 871486 (until 7pm)

An independent and confidential service to those who 
are experiencing domestic violence. Telephone support 
and advice, appointments, safety planning, legal advice 
and support through civil courts. Advocacy and support 
through criminal procedures and onward referral.

DV / Hillingdon
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Hillingdon Women’s Centre
333 Long Lane, London UB10 9JU

Borough: Hillingdon

Monday and Thursday 9am – 5pm /  
Tuesday and Wednesday 9am – 4.30pm /  
closed Friday (drop-in)
Monday 6pm – 7.15pm / Wednesday 2pm – 
3.15pm (legal advice drop-in)

01895 259578
hillingdonwomen@aol.com
www.hillingdonwomenscentre.org.uk

Drop-in support and advice centre for women, 
experiencing domestic/sexual violence.

DV / SV / Hillingdon but will help women from other 
areas
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Honour Network Helpline

Every day including weekends 9am – 9pm

0800 5999 247 (helpline)

Support for survivors of forced marriage and honour-
based violence. Emotional and practical support. 

HBV / FM / National
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Hopscotch Asian Women’s Centre
7 Dowdney Close, off Bartholemew Road
Kentish Town, London NW5 2BP

Borough: Camden

Monday – Friday 9am – 5pm

020 7485 1199
info@hopscotchawc.org.uk
www.hopscotchawc.org.uk

Domestic violence advice drop-in service providing 
information, advice, advocacy and support intervention 
for Asian women and families. A Bengali speaking 
worker is available for face-to-face advice. Drop-in 
Thursdays 9.30am – 12.30pm. Avice on benefits, 
housing, education, immigration, health, advocacy and 
support for women with learning disabilities. 

DV / Asian women only / Londonwide
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Imani family support project 
Battersea Central Mission, PO Box 17 
London SW11 3QE

Borough: Wandsworth

Monday, Thursday and Friday 10am – 3.30pm / 
Tuesday 10am – 1pm / closed Wednesday 

020 7585 2638 / 020 7207 1117
info@imani.entadsl.com

Domestic violence and community services including 
parenting support. 

DV / Londonwide
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IMECE Turkish Speaking Women’s Group
2 Newington Green Road, London N1 4RX 

Borough: Islington

Visit website for opening hours

020 7354 1359
info@imece.org.uk 

Offers culturally sensitive services for Turkish women 
experiencing domestic violence, racism and also help 
with legal rights. Accessible information, advocacy, 
casework, mental health support. 

DV / MH / V / Londonwide
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In-Volve – the Little Miss RAW  
programme (LMR)
311-313 Barking Road, East Ham
London E6 1LA 

Borough: Newham

Monday – Friday 9am – 5pm

020 7474 2222
headoffice@in-volve.org.uk
www.in-volve.org.uk/In-volve/Services/LMR.html

Structured personal development programme for 
girls at risk of violence. This is a safe place for peer 
and professional support, with coaching and group 
work available. Promotes independent choices, new 
experiences, and personal goals. Individual help, 
onward referral too.

YP / GV / Londonwide
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Iranian and Kurdish Women’s Rights 
Organisation 
PO Box 65840, London EC2P 2FS

Borough: Islington

9.30 – 5.00 (advice)

020 7920 6460 (advice)
07862 733511 (out of hours)
07846 275246 (Kurdish/Arabic/Turkish)
07846 310157 (Farsi/Dari/Turkish)

Confidential advice and support to Middle Eastern 
women and girls facing domestic violence, forced 
marriage, female genital mutilation and honour-based 
violence.

DV / FGM / FM / HBV / Middle Eastern women / 
Londonwide
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Jewish Women’s Aid

Monday – Thursday 9.30am – 9.30pm

0808 801 0500 (national helpline) 

For Jewish women and children fleeing domestic abuse.

DV/ Jewish women only / national
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Kalayaan
St Francis of Assisi Community Centre 
13 Hippodrome Place, London W11 4SF

Borough: Kensington and Chelsea

Monday – Friday 10am – 5pm / 
some Sundays, call to confirm 

020 7243 2942 / 020 7792 3060 
info@kalayaan.org.uk
www.kalayaan.org.uk

Advice, advocacy and support services for migrant 
domestic workers, including women trafficked into 
domestic servitude. Appointments only.

TF / national
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Kingston Domestic Violence One Stop Shop
The Baptist Church, Union Street, London KT1 1RP 

Borough: Kingston upon Thames

Mondays 9.30am – 12.30pm

07917 271549

This drop-in centre offers confidential advice and 
support to anyone who has experienced domestic 
violence.

DV / Kingston and neighbouring boroughs.
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Kingston Women’s Centre
169 Canbury Park Road, Kingston Upon Thames
Surrey KT2 6LG

Borough: Kingston

020 8541 1964 (helpline) / 020 8541 1941
kwc@copperstream.co.uk

Crisis and ongoing one-to-one counselling and group 
support around violence, abuse, rape and incest. 
Advice, support, education and recreation. Groups, 
courses and events. 
 
DV / SV / V / women only / Surrey
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The Kiran Project
Community Place, 806 High Road
London E10 6AE

Borough: Waltham Forest

Monday – Friday 9am – 5.30pm 

020 8558 1986
kiranawa@btopenworld.com
www.kiranproject.org

For Asian women and children experiencing domestic 
violence. Refuge accommodation, advice and 
information services around welfare benefits, housing 
and immigration and children’s services. Crèche and 
English classes are also available. 

DV / Asian women only / children / Waltham Forest 
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KMEWO (Kurdish and Middle Eastern 
Women’s Organisation)
Caxton House, 129 St. John’s Way
London N19 3RQ

Borough: Islington

Monday – Friday 10am – 4pm 

020 7263 1027 / 020 7708 0057 / 07748 851125  
(out of office hours)
waviolence@ukonline.co.uk

Drop-in advice, support, advocacy and counselling 
on DV and other human rights issues including HBV 
for Kurdish and Middle Eastern women. Services are 
available in English, Arabic and Kurdish- Sorani, with 
Farsi, Dari, and Turkish-speaking on request.

DV / HBV / Kurdish and Middle Eastern women only / 
Londonwide 
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Latin American Women’s Aid (LAWA)
Confidential address

Monday – Friday 9.30 – 1pm / 2pm – 5.30pm

07958 536242 (emergencies)
020 7275 0321 (general)
advice@lawadv.org.uk
www.lawadv.org.uk

Accommodation for Latin American women and their 
children (boys up to 13, girls no age limit) fleeing 
domestic violence. Spanish and Portuguese helpline. 
Practical advice and advocacy. 

DV/ Latin American women only / children / Islington 



205

L

Latin American Women’s Rights  
Service (LAWRS) 
Tindlemanor, 54 Featherstone Street
London EC1Y 8RT

Borough: City of London

Monday – Friday 10am – 1pm and 2pm – 6pm 

020 7336 0888 (helpline) / 0844 264 0682
www.lawrs.org.uk

Free advice and one-to-one support for Latin American 
women experiencing violence. Advocacy, emergency 
accommodation and counselling. Domestic violence, 
sexual abuse in childhood, employment and skills, 
housing, money and debt management, English classes, 
rights information, older people support. Spanish and 
Portuguese. Drop-in Monday mornings.

V / Latin American women only / Londonwide 



206

L

Lesbian Gay Bisexual Transgender National 
Domestic Violence Helpline 

Monday and Thursday 2pm – 8pm
Wednesday 10am – 5pm

0300 999 5428 (helpline)

Advice and signposting for lesbian, gay, bisexual and 
trans-gender (LGBT) people including specific support 
around sexual abuse.

SV / LGBT only / national
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Lifecentre Support for Unwanted Sexual 
Trauma (SUST)

Sunday, Monday, Tuesday and Thursday 7.30pm – 
10pm (adults)
Sunday, Monday and Thursday 7.30pm – 10pm
Monday and Wednesday 3.30pm – 5.30pm  
(under 18s)

0844 847 7879 (adult helpline)
0808 802 0808 (under 18s helpline)
01243 786349 (general)
info@lifecentre.uk.com
www.lifecentre.uk.com

Telephone counselling service for survivors of sexual 
abuse and their supporters. 

SV / national 



208

L

Limehouse Project 
Cheadle Hall, Cheadle House, Copenhagen Place, 
London E14 7EY

LIFRA Hall, 7 Halley Street, London E14 7SS

Borough: Tower Hamlets

Drop-in LIFRA Hall, Mondays and Wednesdays 
between 9:00am – 2:00pm. 
Cheadle Hall, Tuesdays between 9:00am _ 2:00pm. 
Appointments Mondays: 9.30pm – 1pm and 
Fridays 9.30pm – 1pm

020 7538 0075 / 020 7538 3555
info@limehouseproject.org.uk
www.limehouseproject.org.uk
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Information and advice for refugees and asylum 
seekers and people from minority ethnic communities, 
particularly Bengali and Somali. Domestic violence, 
welfare rights, housing and racial harassment. ESOL 
classes, computer courses, literacy and numeracy. 
Women’s project for over-16s regarding accessing 
education, training and employment.

DV / V / minority ethnic communities only / 
Londonwide
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London Centre for Personal Safety 
PO Box 38883, London W12 9XP

Monday – Friday 9am – 5pm 

020 8743 7827 / 020 8740 1114
lcps@lcps.demon.co.uk
www.londoncentreforpersonalsafety.org.uk

Training in self-defence and personal safety. Advice is 
available by phone and email.

V / Londonwide
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London Irish Women’s Centre 
59 Stoke Newington Church Street
London N16 0AR

Borough: Hackney

Monday – Friday 9am – 1pm and 2pm – 5pm

020 7249 7318
info@liwc.co.uk
www.liwc.co.uk

Advice, information and counselling for Irish/Irish 
descent women. Domestic and sexual violence, housing 
and welfare benefits. Workshops and groups. 

DV / SV / Irish women only / Londonwide
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London LGBT Domestic Abuse  
Partnership (DAP) 
2G Leroy House, London N1 3QP

Borough: Islington

020 7704 2040 (helpline) / 020 7704 6767 (admin)
www.lgbtdomesticabuse.org.uk

Offers confidential and free help for LGBT people. 
Emergency advice and safety planning, housing advice/
advocacy, emotional support, support groups, legal 
advice, support with police and reporting of incidents, 
finding solicitors, child safety and child contact issues, 
family/parent support, sexual abuse.

DV / SV / LGBT / Londonwide 
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Marlborough Clinic
Royal Free Hospital, Pond Street
London NW3 2QG

Borough: Camden

Monday, Tuesday and Thursday 9am – 6.30pm / 
Wednesday 1pm – 7.15pm / Friday 9am – 4pm 

020 7830 2047 (appointments only)
020 7830 2847 (advice line)
www.royalfree.org.uk

Screening for sexually transmitted infections, sexual 
health advice, counselling and support to women 
experiencing sexual violence. 

SV / Londonwide 
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Maya Centre
Unit 11, City North Trading Estate
Fonthill Road, London N4 3HN

Borough: Islington

Monday – Friday 9am – 5pm

020 7281 2728
info@mayacentre.org.uk
www.mayacentre.org.uk

Counselling for refugees and asylym-seekers, Irish 
women, older women and women experiencing 
domestic violence. Free, weekly one-to-one 
counselling (English, French, Farsi, Turkish, Spanish 
and Portuguese). Group therapy. For women on low 
incomes.

DV / women only / Islington
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The Minster Centre
20 Lonsdale Road, Queen’s Park
London NW6 6RD 

Borough: Brent

Monday – Friday 9.30am – 5pm 

020 7644 6240 
info@minstercentre.org.uk
www.minstercentre.org.uk

Offers a range of counselling and psychotherapy 
services for adults with emotional difficulties. Advocacy, 
signposting and group work for men and women 
dealing with domestic abuse.

DV / V / Londonwide. 
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Mothers against Violence 

Office: 0161 226 8134
Mobile: 07985490333
Counselling: 07984066771
Email: office@mavuk.org 
www.mavuk.org

Advice and support to those whose child is at risk of 
violence or involved in gun/gang/knife crime. 

GV / V / national 
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Mothers of Sexually Abused  
Children (MOSAC) 
141 Greenwich High Road, London SE10 8JA

Borough: Greenwich

Monday 4pm – 7pm 
Tuesday and Wednesday 10am – 6pm 
Thursday 10am – 2pm / Friday 10am – 5pm

0800 980 1958 (national freephone helpline)
020 8293 9990 (helpline)
enquiries@mosac.org.uk
www.mosac.org.uk 

Support for non-abusing parents and carers of sexually 
abused children. Telephone helpline. Information and 
advice, advocacy, befriending, therapeutic services, 
counselling, workshops and training, support groups, 
email assistance available. 

CSA / national
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Morden Domestic Violence One Stop Shop
Morden Baptist Church, Crown Lane 
Morden SM4 5BL

Borough: Merton

Mondays 9.30am – 12.30pm 

020 8685 1637

Confidential service for people experiencing domestic 
violence in Merton. 

DV / Merton only



220

M

Mozaic Women’s Wellbeing Project
Women’s Health Academic Unit, 10th Floor
North Wing, St Thomas’s Hospital
Lambeth Palace Road, London SE1 7EH

Borough: Lambeth

Monday – Friday 9am – 5pm 

0207 188 7710 or 0207 188 9181
email: talk@mozaic.org.uk

Advocacy, information and support. Phone support, 
counselling, support groups, benefits advice, formal 
advice surgeries and practical help to women 
experiencing domestic abuse. Translation available. 
WADV give priority to women with a connection to 
Lewisham.

DV / women only / Lewisham / must be patients/staff 
at Guy’s and St Thomas’s Hospitals
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Mushkil Aasaan
220-222 Upper Tooting Road
London SW17 7EW

Borough: Wandsworth

020 8672 6581 
muskilaasaan@btconnect.com

Advice, information and support for Asian families 
experiencing domestic or other violence.

DV / SV / HBV / HC / V / Asian women only / 
Londonwide
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Muslim Community Helpline 
MCH, PO Box 803, Harrow HA1 9DY

Borough: Harrow

Monday – Friday 10am – 1pm 

020 8904 8193 or 020 8908 6715
ess4m@btinternet.com
www.muslimcommunityhelpline.org.uk 

Formerly Muslim Women’s Helpline. Confidential, non-
judgmental listening and emotional support for the 
Muslim community.

V / Muslim community only / national 
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National Association of Christian Survivors 
of Sexual Abuse (CSSA)
PO Box 951, Northampton NN7 9AS

email: information@ncssa.org.uk

Christian information and advice organisation for adults 
sexually abused as a child/teenager. Services by letter 
only. 

CSA / national



225

N

National Association of People Abused in 
Childhood (NAPAC) 
Unit 3.42, Canterbury Court 
1-3 Brixton Road, London SW9 6DE

Borough: Lambeth

Monday – Thursday 10am – 9pm 
Friday 10am – 6pm 

0800 085 3330 (freephone helpline) / 020 3176 
0560
support@napac.org.uk
www.napac.org.uk

National telephone helpline. Support and information 
for adults. Childhood violence/abuse.

CSA / national 
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National Centre for Domestic Violence 

24 hours a day, 7 days a week

0844 804 4999
text NCDV to 60777
office@ncdv.org.uk
www.ncdv.org.uk

Helpline only. Helps victims of domestic violence obtain 
emergency injunctions against perpetrators within 24 
hours of first contact. Free.

DV / Londonwide 
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National Domestic Violence Helpline 

0808 200 0247 (helpline)

A 24-hour national helpline for women experiencing 
domestic violence and their supporters offers advice, 
help and information. Translation available. Service for 
deaf/hard of hearing.

DV / women only / national 
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National Stalking Helpline
Monday, Tuesday, Thursday and Friday 9.30am – 
4pm / Wednesday 1pm – 4pm

0300 636 0300 (helpline)
advice@stalkinghelpline.org
www.stalkinghelpline.org 

Practical advice and information for those affected by 
harassment or stalking, plus their supporters. 

V / ST / national 

Network for Surviving Stalking
Monday – Friday 9am – 5pm 

07501 752741
campaign@nss.org.uk  www.nss.org.uk

Support to anyone affected by stalking and/or 
harrassment. 

V / ST / Londonwide
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New Horizon Youth Centre
68 Chalton Street, London NW1 1JR

Borough: Camden

Monday – Friday 10.30am – 4pm 
Women-only sessions run on Monday and 
Thursday 4.30pm-6.30pm
Alcohol support Mon 2pm-4pm.

020 7388 5580 (advice)
020 7388 5560 (general) 
info@nhyouthcentre.org.uk
www.nhyouthcentre.org.uk

Day-centre for young people vulnerable, homeless or 
at risk. Offers help and support on accommodation, 
educational and training programmes, jobs, drugs and 
housing. Assists women in prostitution with substance 
issues, housing and health needs.

HM / P / Londonwide
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Newham Action Against Domestic Violence 
St Mark’s Community Centre
Tollgate Road, London E6 5YA

Borough: Newham

Monday – Friday 9am – 5pm 

020 7473 3047
naadv@tiscali.co.uk
www.naadv.org.uk

Advocacy, casework and counselling to women 
experiencing domestic violence. Practical support on 
accommodation, benefits advice, legal representation 
around family/child contact issues, asylum and 
immigration support, finding employment and 
counselling. 

DV / YP / women only / Newham
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Newham Asian Women Project (NAWP)
661 Barking Road, Plaistow, London E13 9EX

Borough: Newham

Monday – Friday 9.30am – 5.30pm

020 8472 0528 
info@nawp.org
www.nawp.org

For Asian women and children experiencing domestic 
violence. Refuge accommodation, advice and 
counselling, mental health support. A free training and 
employment programme is available.

DV / Asian women only / Newham and neighbouring 
boroughs
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Newham Domestic Violence and Hate  
Crime Unit
328 Barking Road, East Ham, London E6 2RT

Borough: Newham

Monday – Thursday 9am – 5.15 pm
Friday 9am – 5pm

020 8430 3153

Offers help to people experiencing/fleeing domestic 
violence. Support and advice on legal issues, housing, 
welfare benefits and children is available. Can 
accompany to appointments (eg solicitors, housing, 
DSS, Court) and/or write letters on the victim’s behalf. 

DV / HC / Newham and neighbouring boroughs
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Newham Family Justice Centre 
66 West Ham Lane, London E15 4PT

Borough: Newham

Monday – Thursday 9am – 5.15pm
Friday 9am – 5pm 

020 3373 3053
dvteam@newham.gov.uk

Family justice advisors. Support, advice and advocacy 
to women who have experienced domestic violence, 
forced marriage, rape and sexual assualt, prostitution. 
Help on housing, benefits, immigration, injunctions and 
safety planning.

DV / SV / EP / FM / women only / Newham
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The NIA Project 
P.O. Box 6566, London E8 3ST

Borough: Hackney

Monday, Wednesday and Friday 10am – 1pm
Tuesday and Thursday 1pm – 4pm 

020 7683 1210 (advice line) / 020 7683 1270
info@niaproject.info
www.niaproject.info

Advice and refuge accommodation for women and 
children escaping physical, sexual and emotional abuse, 
and provision for women that want to leave prostitution

DV / EP / SV / V / women only / children / 
Londonwide
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NOVAS 
Address set to change in 2011, please contact for 
new address.

Call for specific project opening times

020 7939 9720
cuc.londonbridge@novasscarman.org
www.novas.org

Access to housing for people with alcohol/drug 
dependency and/or homelessness issues, single 
homeless women or women at risk of exploitation in 
the sex industry. Housing for families escaping domestic 
violence.

DV / HM / P / V / national
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Off Centre (Hackney Young People 
Counselling, Advice and Information 
Service) 
25-27 Hackney Grove, London E8 3NR

Borough: Hackney

Monday and Thursday 10am – 1pm and 2pm – 8pm
Tuesday and Friday 10am – 1pm and 2pm – 6pm
Wednesday 2pm -6pm 

020 8986 4016
info@offcentre.org.uk
www.offcentre.org.uk

Offers counselling, therapy, advice and information to 
young people aged 11-25, including those who have 
experienced sexual violence, child sexual abuse, loss or 
trauma. 

CSA / SV/ YP / Hackney
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One in Four
219 Bromley Road, Bellingham, London SE6 2PG

Borough: Lewisham

Monday – Friday 6pm – 9pm
Saturday 1pm – 5pm (helpline)

020 8697 2112
admin@oneinfour.org.uk
www.oneinfour.org.uk

Support for people who have experienced sexual abuse 
and sexual violence. Advocacy, counselling, telephone 
helpline and onward referral are available.

SV / national
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Open Doors 
Women’s and Young People’s Services
3rd Floor, A Block, St Leonard’s Hospital
Nuttall Street, London N1 51Z

Borough: Hackney 

020 7683 4225

Outreach and clinical service for women in prostitution, 
three times weekly to flats and saunas in Tower 
Hamlets, Newham, Stratford, Hackney and City. 

P / East London only 



241

P

241



242

P

Platform 51

Formerly YWCA. Provides support for vulnerable girls 
and women through courses, group activities and 
counselling around health and wellbeing, crime and 
violence, education, employment and training and 
finance and debt. 

V / GV / age specific / Londonwide

Platform 51 London East (For women aged 13-25)
321-329 Heathway, Dagenham, Essex RM9 5AF

020 8593 3931 / dagenham@platform51.org

Platform 51 London West
The Phoenix Centre 
Dormers Wells Leisure Centre Site
Dormers Wells Lane, Southall UB1 3HX

Borough: Ealing

020 8574 5116 / londonwest@platform51.org
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The Poppy Project
(See Eaves)

Support, advocacy and advice for trafficked women. 
Housing, legal help, benefits, counselling, health 
and immigration advice, workshops, English classes, 
signposting.

TF / national
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The Powerhouse 
St Luke’s Centre, 85 Tarling Road
Canning Town, London E16 1HN

020 7474 1876 / 020 7366 6336
info@thepowerhouse.org.uk
www.thepowerhouse.org.uk

Accommodation for women with learning disabilities 
who also may have experienced violence. 

DV / women with learning disabilities only / 
Londonwide
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Praed Street Project 
c/o Jefferiss Wing, St Mary’s Hospital
Praed Street, London W2 1NY

Borough: Westminster

020 3312 1549 / 020 3312 1828
www.imperial.nhs.uk/thejefferisswing/sexualhealth/
ourclinics/praedstreetproject

Outreach service for women working in prostitution. 

Clinic based STD services five times a week (walk-
in clinic Thursdays from 1.30pm). Drop-in Tuesday, 
Wednesday and Thursday 2pm – 4.30pm for advice on 
safety and self defence, the law, safer sex, drug and 
alcohol use and for counselling and general support.

EP / AC / DG / women only / Londonwide
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The Qalb Centre 
26 Low Hall Lane, London E17 8BY

Borough: Waltham Forest

Monday – Friday 9.30 – 5pm 

020 8521 5223
theqalbcentre@hotmail.com
admin@theqalbcentre.co.uk
www.theqalbcentre.co.uk

Support around drugs, domestic violence, depression 
and marital issues. Counselling offered in English, 
Gujarati, Punjabi, Urdu, Hindi and French.

DV / DG / Londonwide 
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Rahab Project
PO Box 50492, London W8 9EU

Borough: Kensington and Chelsea 

020 7160 0024
www.rahab.co.uk
rosslynokumu@rahabuk.com

Volunteer befriending support service for women in 
prostitution. Focus on health, personal safety and 
wellbeing. 

P / Londonwide 
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Rape Crisis East London (Nia Project)
PO Box 57802, London N1 3XP

Monday, Wednesday and Friday 10am – 1pm
Tuesday and Thursday 1pm – 4pm
Wednesday 1pm – 4pm (Turkish)
Thursday 10am – 1pm (Eastern European)

020 7683 1210/1270 
0808 802 9999 (national freephone helpline)
Email: info@niaproject.info
www.rapecrisislondon.org

Telephone information and advice services for women 
who have experienced recent or historic rape and/
or sexual assault, includes signposting, legal issues, 
reporting to police and how to access emergency 
accommodation.

CSA / SV



252

R

Rape Crisis North London  
(Solace Women’s Aid)
136 Royal College Street, London NW1 0TA

Monday, Wednesday and Friday 10am – 4pm
Tuesday 2pm – 4.30pm / Thursday 10am – 1pm 

0207 619 1369
0808 802 9999(national freephone helpline)
rapecrisis@solacewomensaid.org
www.rapecrisislondon.org

Provides information and advice for women over 16 
who have experienced recent or historic rape, childhood 
sexual abuse and/or sexual assault. Includes advice 
on personal safety, injunctions, reporting to the police, 
housing, no recourse to public funds and welfare 
benefits.

CSA / SV
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Rape Crisis South London
PO Box 383, CR9 2AW

Borough: Croydon

12pm – 2.30pm / 7pm – 9.30pm every day of the 
year (helpline)

0808 802 9999 (national freephone helpline)
020 8683 3311 (information)
info@rasasc.org.uk
www.rapecrisislondon.org.

Direct and telephone support to survivors of sexual 
violence, including childhood sexual violence and ritual 
abuse. Advocacy, counselling, legal help, self-defence 
training available. 

CSA / HTP / SV / women only / national (helpline) / 
south London (direct support)
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Rape Crisis West London  
(Women and Girls Network)
Women and girls only
PO Box 13095, London W14 0FE

Tuesday and Saturday 10am – 1pm
Wednesday and Friday 6.30pm – 9.30pm

020 8567 7347 (helpline)
0808 802 9999(national freephone helpline)
info@wgn.org.uk
www.rapecrisislondon.org.

Offers crisis support for women dealing with recent or 
historic rape and sexual assault.

CSA / SV
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REACH Domestic Abuse Project 
Accident and Emergency Department,  
Guy’s and St Thomas’ NHS Foundation Trust
St Thomas’ Hospital, Lambeth Palace Road 
London SE1 7EH

Borough: Lambeth

Monday – Friday 8am – 6pm 

020 7188 8161

Help for women and men experiencing abuse. FGM, 
forced marriage and elder abuse. Independent advisory 
service and assistance around housing, support 
through the criminal justice system and emotional and 
practical support. 

FGM / FM / DV / LGBT / national
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Redbridge Action Against Domestic  
Abuse (RAADA)
3-5 Excelsior House, Balfour Road 
Ilford, Essex IG1 4HP

Monday – Friday 9.30am – 4.30pm

020 8478 3944 / 07946 872734
outreach@raada.org

Temporary accommodation, information, advocacy and 
support to women affected by domestic abuse. Face-to-
face and telephone support, one-to-one play therapy 
for children and young people affected by domestic 
abuse, support groups with crèche and drop-in sessions. 

DV / women in Redbridge 
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Redbridge CVS
Forest House, 16-20 Clements Road
Essex IG1 1BA

Borough: Ilford

See Aanchal

Redbridge Domestic Violence  
One Stop Shop
Loxford Polyclinic, 417 Ilford Lane, Ilford IG1 2SN

Borough: Redbridge 

Wednesday 2pm – 4pm

07939 255 014

Support and advice for those experiencing domestic 
violence.

DV / Redbridge
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Redbridge French Speaking African  
Women (RFSAW) 
14 Eton Road Community Centre, 
Eton Road, Ilford, Essex IG1 2UE

Borough: Redbridge

Tuesday – Thursday 11am – 4pm

020 8514 1999
rfsafricanwomen@hotmail.com

Advice and assistance for French-speaking African 
refugee women. Benefits, housing, domestic violence 
and employment issues. CV preparation. Translation 
and interpreting service. Work placements and 
volunteering. Classes in IT and life skills.

DV / French-speaking African refugee women only / 
Londonwide 
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Refuge 

0808 2000 247 (24-hour national helpline)
helpline@womensaid.org.uk
www.refuge.org.uk

Provides accommodation for women and children 
experiencing domestic violence. 
24-hour helpline. 

DV / women only / children / national 
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Respond
3rd Floor, 24-32 Stephenson Way  
London NW1 2HD

Borough: Camden

Wednesday 2pm – 5pm / Thursday 2pm – 5pm

0808 808 0700 (helpline)
020 7380 8257 (ISVA)
020 7383 0700 (office)
admin@respond.org.uk
isva@respond.org.uk (ISVA only)
www.respond.org.uk

For adults and children with learning disabilities who 
have experienced abuse including sexual abuse and 
domestic violence. 

DV / SV / adults with learning disabilities only / 
children / Londonwide 
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Rights of Women 
52-54 Featherstone Street, London EC1Y 8RT

Borough: City of London

Monday 11am – 1pm
Tuesday 10am – 12pm (sexual violence helpline)
Tuesday – Thursday 2pm – 4pm
Friday 12pm – 2pm (general legal advice line)
Sexual violence helpline 020 7251 8887
legal advice 

020 7251 6577 
info@row.org.uk
www.rightsofwomen.org.uk

Offers free, confidential legal advice to women 
experiencing sexual violence/childhood sexual violence 
and immigration issues. 

SV / CSA/ women only / national 
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Safe Exit 

Borough: Tower Hamlets

020 7392 2982
020 7379 2949 (Safe Exit Diversion Scheme)
07960 697744
safeexit@toynbeehall.org.uk
www.toynbeehall.org.uk/safeexit

All-round approach helping women in prostitution 
change their lifestyles. Practical alternative to the 
criminal justice system for women arrested for soliciting 
or loitering for prostitution.

EP / women only / Tower Hamlets and Newham
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Safehome Project 
156 West End Lane, London NW6 1SD

Borough: Camden

020 7974 5366

Helps victims of domestic violence/hate crime to stay 
in their homes and feel safe by paying for improved 
security features eg strong door and window locks. 

DV / HC / Camden 
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The Salvation Army (Anti-Human 
Trafficking project)
101 Newington Causeway, London SE1 6BN

Borough: Lambeth

Monday – Friday 8.15am – 4.30pm

020 7367 4500 
info@salvationarmy.org.uk
www1.salvationarmy.org.uk

Emergency and long term care for survivors of 
trafficking. 

TF / national
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Samaritans

0845 790 9090 (helpline)
admin@samaritans.org
jo@samaritans.org
www.samaritans.org.uk 

Non-judgmental emotional support, 24-hours a day 
for people experiencing feelings of distress or despair, 
including those which could lead to suicide.

V / national
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Sanctuary Schemes

Aimed at people who feel vulnerable or threatened by 
partners or ex-partners but want to stay in their homes. 
Make homes more secure including new locks, stronger 
doors and window grilles. 
 
DV / individual boroughs

Barnet
Barnet Council’s Housing Services
Barnet House, 1255 High Road, London N20 0EJ
Monday – Sunday 9am – 4pm
Wednesday 1.15pm – 4pm
020 8359 6072

Bromley
Housing Options and Assessments Team
Joseph Lancaster Hall, Civic Centre
Stockwell Close, Bromley BR1 3UH
Monday – Friday 9am – 5pm 
020 8313 4098 / housing@bromley.gov.uk
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City of London
Housing Options Team / Barbican Estate Office
3 Lauderdale Place, London EC2Y 8EN
Monday – Friday 9am – 5pm
Tuesday morning until 1pm – 5 pm
020 7332 1654

Croydon
Taberner House, Park Lane, Croydon CR9 1DH
Monday – Wednesday and Friday 9am – 1.30pm
020 8726 6100

Harrow
Housing Strategy and Performance Team
PO Box 65, Civic Centre, Harrow HA1 2XY
020 8424 1717

Haringey
10 Commerce Road, Wood Green, London N22 8ED
Monday – Friday 10am – 4pm or phone to make 
and an appointment Monday – Friday 9am – 5pm
020 8888 5362
hearthstone.domesticviolence@haringey.gov.uk

Hammersmith and Fulham
020 8753 4187
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Hounslow
Hounslow Safer Homes Sanctuary Project
020 8247 6466

Kensington and Chelsea
Woman’s Trust 020 7034 0303 
Housing Advice Service Kensington and Chelsea 020 
8206 5900 / 020 7373 6262

Lambeth
Tuesday and Thursday 9.15am – 5pm 
020 7820 0007/8
lambeth.sanctuary@vslondon.org
www.lambethsanctuaryscheme.org

Newham
Canning Town
3 Beckton Road, Canning Town, London E16 4DT
330-354 Barking Road, East Ham, London E6 2RT
4-20 Woodgrange Road, Forest Gate 
London E7 0HQ
403-405 Green Street, Upton Park 
London E13 9AU
020 8430 2000
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Redbridge
Housing Advice Centre
17-23 Clements Road, Ilford, Essex IG1 1AG
Monday – Friday 9am – 4pm
Wednesday 1pm – 4pm
020 8708 4002 / 020 8708 4003 (out of hours) / 020 
8554 5000(emergencies)

Southwark
62 Borough High Street, London SE1 1XF 
020 7378 8886 

Tower Hamlets
0800 279 5434 
safehomes@towerhamlets.gov.uk.

Waltham Forest
Cedar Wood House, 2d Fulbourne Road
Walthamstow, London E17 4GG 
Monday – Thursday 9am – 4.30pm
Friday 10am – 4.30pm 
020 8496 3000 / 020 8496 5431

Westminster
Monday – Friday 9.30am – 5.30pm
020 7034 0303 / 020 7034 0304
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Sangam Advice Centre
210 Burnt Oak Broadway, Middlesex HA8 0AP

Borough: Barnet

Monday – Friday 10am – 5pm
Saturday 9.30am – 12.30pm (appointment only) 

020 8952 7062
www.sangamcentre.org.uk

Provides free advice around domestic violence, 
advocacy and housing to Asian women. 

DV / Asian women only / Barnet, Brent and Harrow 
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Sapphire Team 

www.met.police.uk/sapphire

A specialist police unit set up to investigate rape and 
serious sexual assault. Visit: 
http://content.met.police.uk/Home 
to find a unit in your area.

SV / Londonwide
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The Scarlet Centre
See Eaves

020 7840 7142

Drop-in advice and support for women experiencing 
violence. Domestic, sexual and physical violence, mental 
health/substance misuse as result of violence. Housing, 
counselling, advocacy, peer support, legal advice, 
empowerment workshops, life skills, signposting.

AC / DG/ DV / MH / SV / Londonwide
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Solace Women’s Aid 
PO Box 51753, London NW1 0UJ

Borough: Camden 

Monday, Wednesday and Friday 10am – 4pm
Tuesday 10am – 4.30pm / Thursday 10am – 1pm 

0808 802 5565 (advice line)
advice@solacewomensaid.org
info@solacewomensaid.org
www.solacewomensaid.org

Offers advice, support and safe housing women and 
children affected by domestic violence. Advice and 
outreach in the community, legal services, alcohol and 
substance misuse work. 

AC / DG / DV / women and children / Londonwide 
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Solas Anois 
PO BOX 4662, London SW16 2ZF

Borough: Camden 

Monday – Friday 9am – 5pm 

020 8664 6289 (helpline) / 020 8664 6289
solasanois@solacewomensaid.org

Refuge for Irish women and children experiencing 
domestic violence. Advice and advocacy on welfare 
rights, rehousing, emotional support, children’s services. 
Phone help. Counselling group.

DV / Irish women only / children / National Helpline / 
Londonwide services
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South London African Women’s 
Organisation (SLAWO)
Ground Floor, 415 C London Road, CR4 4BJ 

Borough: Merton

For advice, call: 020 3087 2652 9.30 am – 1.00pm / 
2.00pm – 5.00pm Monday – Friday
For counselling and outreach services, call:  
020 8648 1808 9.30am-1.00pm / 2.00pm-5.00pm 
Monday- Wednesday
For other services, call: 020 8640 1917  
10.00am-1.00pm / 2.00pm – 5.00pm Monday – Friday
africaslawo@aol.com or info@africaslawo.com
www.africaslawo.org

Offers housing, advice, advocacy, emotional support, 
culturally appropriate counselling for victims and 
survivors of domestic violence, rape and sexual assault 
and other forms of violence. Support for women and 
girls aged 13–24 experiencing domestic violence. 

DV / SV / V / BME women only / children / Londonwide
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South London Tamil Welfare Group (SLTWG)
36 High Street, Colliers Wood, London SW19 2AB

Borough: Merton

Monday – Friday 9.30am – 5.30pm

020 8542 3285 
reception@sltwg.org.uk
www.sltwg.org.uk

Advice and support to Tamil refugees including domestic 
violence support and immigration and benefits advice.

DV / SV / Tamil women / Londonwide 
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South Norwood Women’s  
Counselling Practice
4 Pembroke Road, London SE25 6PB

Borough: Croydon

020 8768 1366 / 07903 598324
mayanayake1@talktalk.net
www.womencounsellingpractice.counselling.co.uk

Provides counselling, advice and workshops for women 
experiencing domestic or sexual violence or childhood 
trauma. Depression, PTSD, eating disorders and issues 
with identity.

CSA / DV / SV / women only / south London only
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Southall Black Sisters 

Borough: Ealing

Monday – Friday 10am – 5.30pm (helpline)
Monday – Friday 9am – 4pm (office) 

020 8571 0800 (helpline) 
020 8571 9595 (general enquiries)
info@southallblacksisters.co.uk
www.southallblacksisters.org.uk

Support for black (Asian and African-Caribbean) 
women and children experiencing domestic and sexual 
violence including forced marriage and honour crimes. 
Rape, sexual abuse, sexual harassment, dowry-related 
abuse, matrimonial issues, housing and homelessness, 
immigration and asylum and mental health. English, 
Hindi, Punjabi, Gujarati and Urdu. Onward referral.

DV / HBV / FM / MH / SV / BME women only / 
children / Londonwide
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St Mungos 

020 8762 5500 / 020 8762 5560
info@mungos.org (general) 
streetconcern@mungos.org (rough sleepers)
www.mungos.org

Provides accommodation for single homeless men 
and women. Women-only accommodation projects re 
physical and mental health problems, substance misuse 
issues, fleeing domestic violence and in prostitution etc. 

DV / EP / HM / MH / London and South East 
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SupportLine 

Monday 8pm – 11pm (helpline) 

01708 765200 (helpline)
01708 765222 (office)
info@supportline.org.uk
www.supportline.org.uk

Confidential emotional support for young people, 
children and adults on bullying at school or work, 
child abuse, domestic violence, drugs, forced marriage, 
hate crime, homelessness, health, legal advice, rape 
and sexual assault, relationships/family, self-esteem, 
stalking. Signposting.

CSA / DG / DV / FM / HC / HM / ST / SV / national
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Sutton Women’s Centre 
3 Palmerston Road, London SM1 4QL

Borough: Sutton

Monday – Friday 10am – 4pm 

020 8661 1991
info@suttonwomen.co.uk
www.suttonwomen.co.uk

Counselling,advice, information and support to women 
experiencing sexual violence/childhood sexual violence. 

CSA / SV / women only / Sutton
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Suzy Lamplugh Trust
PO Box 95, Camborne TR14 4BL

Monday – Friday 9am – 5pm

020 7091 0014
www.suzylamplugh.org

Raises awareness around personal safety and helps 
people avoid violence and aggression and live safer 
lives.

ST / V / national
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S:VOX
C/o St James’ Church
236 Mitcham Lane, London SW16 6NT

info@svox.org.uk
www.svox.org.uk 
(website closing soon – email for more information)

For survivors of violence and abuse experienced as 
a child or adult. Services include support, education, 
advocacy and self-help groups. 

CSA / national



286

S

Swish (Terrence Higgins Trust)
314 – 320 Gray’s Inn Road, London WC1X 8DP

Borough: Camden

020 7812 1809
Michelle.Campbell@tht.org.uk

Provides support, advice and sexual health services 
for women/men in prostitution. Plus street-based 
outreach in Kensington and Chelsea and a sexual 
health clinic in Earls Court Wednesdays. One-to-one 
support and advocacy for women and men experiencing 
sexual violence while in prostitution is also available. 
Signposting and advocacy.

P / SH / SV / Kensington and Chelsea, Westminster 
and Camden
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The Sydenham Centre 
Barking Hospital, Upney Lane, Essex IG11 9LX

Borough: Barking

Monday 9am – 11.20am (appointments only)
Monday, Tuesday and Wednesday from 1pm  
(walk-in clinic) 

01708 503838 or 020 8924 6400
www.bhrhospitals.nhs.uk/sexualhealth/sh1.php

Screening for sexually transmitted infections and 
counselling assessment for adults. Support for women 
who have experienced sexual violence. 

SV / SH / Barking and Dagenham
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Tender
Interchange Studios, 213 Haverstock Hill
London NW3 4QP 

Borough: Camden

020 7431 7227
admin@tender.org.uk
www.tender.org.uk

Promotes healthy relationships to prevent domestic and 
sexual violence. Also works directly with young people 
in schools, youth centres, universities and refuges. Call 
for information.

DV / SV / Londonwide
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Tower Hamlets Asian Women’s Aid

020 7517 1420 / 07904 343125 

Medium- to long-term floating support to women 
re-housed after escaping domestic violence to help 
them live safely and independently. Risk and needs 
assessments. 

DV / Asian women only / Tower Hamlets 
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Toynbee Hall (Safe Exits)
28 Commercial Street, London E1 6LS

Borough: Tower Hamlets

Monday, Wednesday and Friday (ring for Diversion 
Scheme appointments) 

020 7392 2982
Miriam.Merkova@toynbeehall.org.uk
www.toynbeehall.org.uk/safeexit 

Services for women in prostitution, aims to improve 
health, wellbeing and safety.

EP / SH / women only / Londonwide
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Trust Women’s Project
3 Mount Ephraim Road, London SW16 1NQ

Borough: Lambeth

Monday – Friday 10am – 6pm (office) / 
Wednesday – Friday 2pm – 5pm (drop-in)

020 8769 9156
info@trust-london.com
www.trust-london.com

Support to women involved in or exited from 
prostitution, including around involvement in the 
criminal justice system. Street outreach, drop-in 
sessions, substance misuse key work, housing and 
benefits advice, aftercare, counselling, group work 
resettlement programme.
 
EP / DG / women only / South London 
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Turkish Cypriot Women Project
140a Falkland Road, London N8 ONP

Borough: Haringey

020 8340 3300
info@tcwp.org.uk
www.tcwp.org.uk

Information and support to Turkish Cypriot, Turkish and 
Kurdish women and their children experiencing domestic 
violence. English lessons, elderly support, volunteering 
and crèche.

DV / Turkish Cypriot, Turkish and Kurdish / mainly 
Haringey 
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U-turn Project
The Women’s Centre, St Matthew’s Parish Rooms
Hereford Street (off Cheshire Street)
London E2 6EX

Borough: Tower Hamlets

Monday, Wednesday and Thursday 10am – 4pm 

020 7739 2950 
www.uturnproject.org/centre.htm

For vulnerable women trapped in prostitution, drug 
addiction, physical abuse and homelessness from a 
young age. 

DG / HM / P / V / women only / Tower Hamlets, 
Newham, Islington 
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Victim Support 

9am – 9pm weekdays / 9am – 7pm weekends
9am – 5pm bank holidays (national helpline)
8am – 8pm daily (London helpline)

0845 30 30 900 (national helpline)
0845 450 3936 (London victim care team)
supportline@victimsupport.org.uk
www.victimsupport.org.uk

Free and confidential help to victims or witnesses of any 
crime, their family, friends and anyone else affected. 

V / national 
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Voice UK 
Rooms 100-106, Kelvin House 
RTC Business Centre, London Road
Derby, DE24 8UP

Monday, Tuesday and Thursday 9am – 4pm
Wednesday 9am – 12pm / Friday 10am – 5pm 

0808 802 8686 (Helpline)
01332 291042(office)
07797 800642 (text helpline)
helpline@voiceuk.org.uk
voice@voiceuk.org.uk

Support, helpline and referral to legal advice for people 
with learning disabilities that have been abused or 
are victims of crime. Supports families, carers and 
professional workers.

SV / V / adults with learning disabilities only / national 
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Waltham Forest Somali Women’s 
Association 
William Morris Community Centre
8 Greenleaf Road, London E17 6QQ

Borough: Waltham Forest

020 8503 7121

Family advice and support for Somali women. 
Advice and support on domestic and sexual violence, 
education, housing and legal issues. 

DV / SV / Somali women / Londonwide 
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Wandsworth One-stop Shop
Battersea Arts Centre, Lavender Hill
London SW11 5TN

Borough: Wandsworth

Monday 10am – 12.30pm 

07884 340117

Free information, legal advice and support for people 
experiencing domestic violence/abuse.

DV / Wandsworth 
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Wandsworth Safety Net  
(Victim Support Wandsworth)
Bedford House, 215 Balham High Road
London SW17 7BQ

Borough: Wandsworth

Monday – Friday 9am – 5pm 

020 8767 1641 (helpline)
wsn@vswandsworth.org.uk

Ongoing support and information around domestic 
violence. 

DV / Wandsworth
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West Hampstead Women’s Centre 
The Old Kilburn Library, 26-30 Cotleigh Road 
London NW6 2NP 

Borough: Camden

Tuesday to Friday 9.30am – 5pm

020 7328 7389
info@whwc.org.uk
www.whwc.org.uk

Drop-in for women experiencing domestic and sexual 
violence. Housing, legal representation, advice, 
information on healthy living, claiming benefits and 
reducing debt. 

DV / SV / West Hampstead and Kilburn only
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West London Centre for Sexual Health
Charing Cross Hospital, Fulham Palace Road
London W6 8RF

Borough: Hammersmith and Fulham

Monday and Tuesday 9am – 7pm
Wednesday 1pm – 7pm
Thursday 8.30am – 4pm
Friday 8.30am – 12.30pm
Saturday 9am – 12pm
Sunday closed

020 8846 1579 (advice)
020 8846 6699 (appointments)
www.chelwest.nhs.uk/wlcsh

Sexual health clinic for those selling sex or involved in 
pornography.

SH / P / Londonwide
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Westside Support Services (WSS)
Mulliner House, Flanders Road, London W4 1NN

Borough: Hounslow

Monday, Tuesday, Thursday and Friday 9am – 5pm
Wednesday 8.30am – 6.30pm 

020 8996 8810 
westside.support@sbhg.co.uk

Safe houses for women and their children fleeing 
domestic violence. Peer support drop-in service monthly 
on Saturdays. Advice, counselling, support, social 
activities and crèche are available. 

DV / Hammersmith and Fulham



308

W

The Wish Centre
Unit 4A Livingstone Court, 55 Peel Road
London HA3 7QT

Borough: Harrow

Monday – Friday 9am – 4pm

07834 477981 (helpline)
020 8416 7277 (advice)
safe2speak@thewishcentre.org.uk
info@thewishcentre.org.uk
www.thewishcentre.org.uk

Support and opportunities for women, young people 
and children who are survivors of abuse, violence and 
neglect and young self-harmers.

V / SV / Londonwide



309

W

The Wolverton Centre for Sexual Health 
Kingston Hospital, Galsworthy Road
London KT2 7QB

Borough: Kingston Upon Thames

Monday, Tuesday and Thursday 8.30am – 6pm
Wednesday 8.30am – 8pm
Friday 8.30am – 1.30pm

020 8974 933 (appointments, advice & 24-hour info)
020 8974 933 / 020 8934 2845 (emergencies) 
020 8934 2843 (helpline)
www.sexualhealthkingston.co.uk

Sexual assault and young persons services. Infection 
screening and support following rape or sexual assault.

SH / SV / Kingston and neighbouring boroughs
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Women Against Domestic Violence 
170 New Cross Road, London SE14 5AA

Borough: Lewisham

Monday to Friday 9am – 5pm

020 7252 8518 (helpline)

Advice and support for women, children and young 
people experiencing domestic violence. Group and 
individual support and counselling, free legal advice.

DV / YP / Londonwide
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Women Against Rape London 
Crossroads Women’s Centre
230A Kentish Town Road, London NW5 2AB

Borough: Camden

Monday – Friday 1.30pm – 4pm

020 7482 2496 (helpline)
war@womenagainstrape.net 
www.womenagainstrape.net

Counselling, support and legal advocacy to women and 
young women who have experienced sexual/childhood 
sexual violence. 

CSA / SV / Londonwide
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Women and Girls Network
PO Box 13095, London W14 0FE

Monday 10am – 1pm / Tuesday 6.30pm – 9.30pm 
/ Wednesday 6.30pm – 9.30pm / Friday 10am – 
1pm / Saturday 10am – 1pm (all helpline only)

020 7610 4345 (helpline)
020 7610 4678 (counselling)
info@wgn.org.uk
www.wgn.org.uk

Holistic healing and therapy centre for women and girls 
experiencing violence, including sexual or domestic 
violence, childhood sexual violence or trafficking. 

CSA / DV / SV / TF / YP / Londonwide
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Women at the Well
54-55 Birkenhead Street, London WC1H 8BB

Borough: Camden

Monday, Tuesday, Thursday & Friday 12pm – 4pm 
Wednesday 2pm – 9pm

020 7520 1710
info@watw.org.uk

A day centre for vulnerable women, particularly women 
in prostitution. Housing, benefits, sexual health advice.

P / SH / SV / Londonwide 
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Women’s Aid 

0808 2000 247 (helpline)
0117 944 44 11 (general enquiries only)
helpline@womensaid.org.uk
www.womensaid.org.uk

This 24-hour national helpline provides support and 
advice to women experiencing domestic violence, 
including accommodation and outreach. 

DV / women only / national
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Women’s Therapy Centre 
10 Manor Gardens, London N7 6JS

Monday, Tuesday and Thursday 2pm – 4pm
Wednesday 2.30pm – 4.30pm (appointments  
and referrals)

020 7263 6200 (helpline)
020 7263 7860 (general enquiries)
info@womenstherapycentre.co.uk / appointments@
womenstherapycentre.co.uk
www.womenstherapycentre.co.uk

Psychotherapy, information, practical advice and 
support, individual and group therapy. Trauma, eating 
disorders, domestic violence, childhood sexual abuse, 
self-harming. Free for refugee and asylum seekers. 

CSA / DV / SV / Londonwide
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Woman’s Trust 
Lighthouse West London, 111-117 Lancaster Road
London W11 1QT

Borough: Kensington and Chelsea

Monday – Friday 9.30am – 5.30pm

020 7034 0303 / 0304
admin@womanstrust.org.uk
www.womanstrust.org.uk

Offers mental health support for women experiencing 
domestic violence. Services include one-to-one 
counselling, weekly groups and self-development 
workshops and advocacy.

DV / MH / Area restrictions apply on some services
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Disclaimer

Inclusion in this directory does not constitute an 
endorsement by Eaves or the GLA of any service or 
guarantee any standard of service. 

While all information has been checked thoroughly, 
neither Eaves nor the GLA can guarantee the accuracy 
of information provided by services.

We hope that the recession and the cuts don’t affect the 
services in this book. However, neither Eaves not the 
GLA can guarantee that all services will stay open after 
this book has gone to print. If a service you need has 
closed, don’t forget that you can always ring a national 
helpline, who should be able to tell you about services 
in your area.
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